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11.4

11.6

84.2

88.6

88.4

0% 20% 40% 60% 80% 100%

2020

2019

2018

18.3

14.3

15.1

81.7

85.7

84.9

0% 20% 40% 60% 80% 100%

2020 (n=268)

2019 (n=265)

2018 (n=251)

(2) ☿ꜟⱨה☿ꜟⱨ  fiꜗ◐☻♪כ◖כⱨⱣꜟ☿ה☺꜠

1 ☿ꜟⱨ꜠☺─  

 

 

 

☿ꜟⱨ꜠☺─ ₈ ⅜№╢₉ │15.8%⁹ ⌐╖╢≤⁸51 ─

≢ ⅜45.5%≤ ™⁹ ♃▬ⱪ ≢│⁸ ≢ ⅜40%╩ ⅎ⁸ ╛

─ ⌐ ═≡ ™⁹ ⌐╖╢≤⁸ ≢ ⅜ ↄ⌂∫≡™╢⁹ 
 

 

 

 

 

 

 

 

 

 

   

 

 

 

 

 

 

1- 10 /  

 

 

 

 

 

 

 

 

 

 

 

 

 

  

ừ ☿ꜟⱨ꜠☺ │ ≢15.8%≤⌂╡⁸ ⌐ ═╛╛ ⁹ 

ừ ─ ⅝⌂ ╛ ─ ≢ ⅜ ™⁹ 

 1- 9☿ꜟⱨ꜠☺─  

n

73 6.8% 93.2%

73 8.2% 91.8%

55 23.6% 76.4%

34 29.4% 70.6%

33 45.5% 54.5%

105 2.9% 97.1%

57 10.5% 89.5%

60 41.7% 58.3%

46 32.6% 67.4%

71 9.9% 90.1%

197 21.3% 78.7%



6 

n

62 21.0% 1.6% 75.8% 1.6%

59 15.3% 6.8% 78.0% -

52 17.3% 15.4% 67.3% -

32 12.5% 15.6% 68.8% 3.1%

29 17.2% 31.0% 44.8% 6.9%

89 13.5% 1.1% 84.3% 1.1%

49 14.3% 8.2% 77.6% -

58 22.4% 24.1% 50.0% 3.4%

38 21.1% 21.1% 55.3% 2.6%

64 10.9% 3.1% 82.8% 3.1%

170 19.4% 14.7% 64.7% 1.2%

17.6

13.9

11.4

9.9

11.6

8.9

71.1

73.2

77.0

1.5

1.3

2.7

0% 20% 40% 60% 80% 100%

2020

2019

2018

17.1

12.7

11.5

11.5

14.0

10.6

69.7

71.6

75.1

1.7

1.7

2.8

0% 20% 40% 60% 80% 100%

2020 (n=234)

2019 (n=229)

2018 (n=217)

2 ─☿ꜟⱨ꜠☺─  

 

 

 

─☿ꜟⱨ꜠☺─ ⌐≈™≡⁸ ≢│₈ √⌐ ⇔√™₉ ⅜17.6%⁸₈ ╩ ╛⇔

√™₉⅜9.9%≤⌂∫≡⅔╡⁸ │ ₁ ⌐№╢⁹╕√⁸ 51 ─ ≢│

₈ ╩ ╛⇔√™₉ ⅜30% ≤⌂∫≡⅔╡⁸ ─ ⌐ ═≡ ™⁹ ⌐╖╢≤⁸ ≢

₈ √⌐ ⇔√™₉₈ ╩ ╛⇔√™₉ ⅜ ⌐ ═≡ ↄ⌂∫≡™╢⁹ 
 

 

 

 

 

 

 

 
 
 
 
 
 

   

 

 

 

 

 

 
 
 

1- 12 /  

 

 

 

 

 

 

 

 

 

 

  

ừ ☿ꜟⱨ꜠☺╩ √⌐ ⇔√™ │17.6%⁸ ╩ ╛⇔√™ │9.9%⁹ 

ừ ─ ⅝⌂ ╛ ≢ ╛ ─ ⅜ ™⁹ 

 1- 11 ─☿ꜟⱨ꜠☺─  
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64.0

57.9

48.9

36.0

42.1

51.1

0% 20% 40% 60% 80% 100%

2020

2019

2018

66.9

63.8

54.6

33.1

36.2

45.4

0% 20% 40% 60% 80% 100%

2020 (n=281)

2019 (n=271)

2018 (n=260)

3 ☿ꜟⱨ ꜠☺ ☿Ⱶ☿ꜟⱨ꜠☺ ─  

 

 

 

 

☿ꜟⱨ ꜠☺ ☿Ⱶ☿ꜟⱨ꜠☺ ─ ₈ ⅜№╢₉ │64.0%≢⁸ │ ₁

⇔≡™╢⁹ ⌐╖╢≤⁸1 3 ─ ≢│ ⅜50% ⌐≤≥╕╢ ⁸26 ─

≢│ ⅜∕╣∙╣90% ↄ≤ ↄ⌂∫≡™╢⁹ ♃▬ⱪ ≢│⁸ ─ ≢

⅜80% ↄ╩ ╘≡™╢⁹ 
 

 

 

 

 

 

 

 

 

 

   

 

 

 

 

 

 
 

1- 14 /  

 

 

 

 

 

 

 

 

 

 

 

 

  

ừ ☿ꜟⱨ ꜠☺ │ ≢64.0%≤⌂╡⁸ ⅜ ™≡™╢⁹ 

ừ 26 ─ ≢│ ⅜90% ↄ⌐ ⇔≡™╢⁹ 

 1- 13☿ꜟⱨ ꜠☺─  

n

78 47.4% 52.6%

79 68.4% 31.6%

56 67.9% 32.1%

34 85.3% 14.7%

34 88.2% 11.8%

111 61.3% 38.7%

61 55.7% 44.3%

61 78.7% 21.3%

48 79.2% 20.8%

75 66.7% 33.3%

206 67.0% 33.0%



8 

13.1

21.0

18.7

29.4

30.9

35.3

56.1

46.9

45.1

1.5

1.2

0.9

0% 20% 40% 60% 80% 100%

2020

2019

2018

12.5

18.1

18.0

32.0

35.9

41.0

53.9

44.3

40.2

1.6

1.7

0.8

0% 20% 40% 60% 80% 100%

2020 (n=256)

2019 (n=237)

2018 (n=244)

4 ─☿ꜟⱨ ꜠☺ ☿Ⱶ☿ꜟⱨ꜠☺ ─  

 

 

 
 

─☿ꜟⱨ ꜠☺ ☿Ⱶ☿ꜟⱨ꜠☺ ─ ⌐≈™≡⁸ ≢│₈ √⌐ ⇔√™₉ ⅜

13.1%⁸₈ ╩ ╛⇔√™₉⅜29.4%≤⌂∫≡™╢⁹ 51 ─ ≢│₈ ╩ ╛⇔

√™₉ ⅜ ╩ ⅎ≡™╢⁹ 

⌐ ═ ─ ⅜ ∫≡™╢ ≢ │╒╓ ┌™≤⌂∫≡⅔╡⁸↓╣

│ ─№∫√ ⅜↓╣╕≢⌐ ╩ ╕∑≈≈№╢↓≤⅜ ⅎ╠╣╢⁹ 
 

 

 

 

 

 

 

 

 
 
 
 

   

 

 

 

 

 
 
 
 

1- 16 /  

 

 

 

 

 

 

 

 

 

 

 

  

ừ ☿ꜟⱨ ꜠☺╩ √⌐ ⇔√™ │ ─13.1%⁸ ╩ ╛⇔√™ │29.4%⁹ 

ừ 51 ─ ≢│ ⅜ №╡⁹ 

 1- 15 ─☿ꜟⱨ ꜠☺─  

n

71 16.9% 15.5% 66.2% 1.4%

70 11.4% 30.0% 58.6% -

54 13.0% 35.2% 48.1% 3.7%

31 9.7% 48.4% 38.7% 3.2%

30 6.7% 53.3% 40.0% -

101 17.8% 25.7% 55.4% 1.0%

58 13.8% 27.6% 56.9% 1.7%

56 8.9% 39.3% 48.2% 3.6%

41 2.4% 43.9% 53.7% -

71 9.9% 28.2% 62.0% -

185 13.5% 33.5% 50.8% 2.2%
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4.2 95.8

0% 20% 40% 60% 80% 100%

2020

4.2 95.8

0% 20% 40% 60% 80% 100%

2020 (n=259)

n

72 4.2% 95.8%

70 4.3% 95.7%

52 3.8% 96.2%

33 9.1% 90.9%

32 - 100.0%

102 3.9% 96.1%

56 1.8% 98.2%

58 6.9% 93.1%

43 4.7% 95.3%

69 2.9% 97.1%

190 4.7% 95.3%

5 ☿ꜟⱨⱣכ◖כ♪☻◐ꜗfi─  

 

 

 

☿ꜟⱨⱣכ◖כ♪☻◐ꜗfi─ ₈ ⅜№╢₉ │4.2%≤⌂∫≡™╢⁹

⌐╖╢≤⁸1 25 ─ ≢│ ⅜5% ⌐≤≥╕╢ ⁸26 50 ─ ≢│ ⅜9.1%≢

╛╛ ™⁹ 

 

  

 

 

 

 

 

 

 ☿ꜟⱨⱣכ◖כ♪☻◐ꜗfi─   

 

 

 

 

1- 18 ☿ꜟⱨⱣכ◖כ♪☻◐ꜗfi─ /  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 1- 17☿ꜟⱨⱣכ◖כ♪☻◐ꜗfi─  

ừ ☿ꜟⱨⱣכ◖כ♪☻◐ꜗfi │ ≢4.2%⁹ 

ừ 26 50 ─ ≢│ ⅜10% ↄ≤⌂╡╛╛ ™⁹ 
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9.1 2.0 87.4 1.6

0% 20% 40% 60% 80% 100%

2020

6 ─☿ꜟⱨⱣכ◖כ♪☻◐ꜗfi─  

 

 

 

─☿ꜟⱨⱣכ◖כ♪☻◐ꜗfi─ ⌐≈™≡⁸ ≢│₈ √⌐ ⇔√™₉ ⅜9.1%⁸₈

╩ ╛⇔√™₉⅜2.0%≤⌂∫≡™╢⁹ 11 50 ─ ≢│₈ √⌐ ⇔√™₉ ⅜2

≤⌂∫≡™╢⁹ ⌐╖╢≤⁸ ≢₈ √⌐ ⇔√™₉ ⅜ ⌐ ═≡ ↄ⌂∫≡™

╢⁹ 

 

 

 

 

 

 

 

 

 ☿ꜟⱨⱣכ◖כ♪☻◐ꜗfi   

 

 

 

 

 

1- 20 ☿ꜟⱨⱣכ◖כ♪☻◐ꜗfi─ /  

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 1- 19 ─☿ꜟⱨⱣכ◖כ♪☻◐ꜗfi─  

ừ ☿ꜟⱨⱣכ◖כ♪☻◐ꜗfi╩ √⌐ ⇔√™ │ ─9.1%⁸ ╩ ╛⇔√™ │2.0%⁹ 

ừ 26 50 ─ ≢│ ⅜20%╩ ⅎ╢⁹ 

10.3 2.2 86.1 1.3

0% 20% 40% 60% 80% 100%

2020 (n=223)

n

59 5.1% - 91.5% 3.4%

56 1.8% 3.6% 94.6% -

51 19.6% 2.0% 76.5% 2.0%

29 20.7% 6.9% 72.4% -

28 10.7% - 89.3% -

87 5.7% 2.3% 90.8% 1.1%

48 6.3% - 91.7% 2.1%

52 13.5% 3.8% 80.8% 1.9%

36 22.2% 2.8% 75.0% -

62 4.8% 3.2% 90.3% 1.6%

161 12.4% 1.9% 84.5% 1.2%
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15.3

10.0

46.7

60.9

68.8

35.9

45.5

19.1

92.1

20.6

52.6

63.6

77.7

37.6

52.1

20.4

91.8

20.1

54.3

63.5

77.7

42.1

53.3

24.7

91.7

0% 20% 40% 60% 80% 100%

2020

2019

2018

16.7

10.6

51.8

64.9

71.6

39.0

49.3

22.3

92.5

21.6

59.9

69.0

79.1

40.8

56.3

24.5

93.4

22.8

61.5

68.9

80.2

47.0

59.0

30.2

93.5

0% 20% 40% 60% 80% 100%

2020

2019

2018

ה (3)  כꜞ◗♥◌

─כ♫כ◖ה 1  

 

 

 

 

─כ♫כ◖ה │⁸ ≢│ ⅜92.1%≢ ╙ ↄ⁸ ™≢ ⅜כ♫כ◖─

─60.9%⅜כ♫כ◖fi▬♩כ▬68.8%⁸ ≤⌂∫≡™╢⁹ ⌐╖╢≤⁸ ╙≥כ♫כ◖ ⌡

⅜ ↄ⌂╢⌐≈╣≡ ⅜ ↄ⌂╢ ⌐№╢⁹ 
 

 

 

 

 

 

 

 

 

 

 

 

 
 
 
 

 

 

   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

ừ ⅜ ™ │כ♫כ◖ה ⁸ ⅜☻כfi☻Ɑ▬♩כ▬⁸כ♫כ◖─ ⁹ 

ừ │ ╩─∙⅝ ╟╡ ™ ⁹ 

ừ ⅜ ™ ╛ ─ ≢│ ─כ♫כ◖ה ╙ ™ ⌐№╢⁹ 

 1- 21 ─כ♫כ◖ה  
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1- 22 /  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

n n n n n

76 13.2% 75 10.7% 77 24.7% 78 44.9% 77 57.1%

77 6.5% 76 5.3% 77 36.4% 77 54.5% 77 63.6%

56 19.6% 56 5.4% 56 69.6% 56 71.4% 56 78.6%

34 26.5% 33 15.2% 34 82.4% 34 97.1% 34 91.2%

33 33.3% 33 27.3% 34 88.2% 34 91.2% 34 91.2%

109 11.0% 108 7.4% 110 31.8% 110 40.9% 110 55.5%

59 8.5% 59 5.1% 60 41.7% 61 63.9% 61 75.4%

61 29.5% 61 18.0% 61 85.2% 61 95.1% 61 86.9%

47 23.4% 45 15.6% 47 68.1% 47 83.0% 46 84.8%

73 9.6% 73 8.2% 75 45.3% 75 56.0% 75 54.7%

203 19.2% 200 11.5% 203 54.2% 204 68.1% 203 77.8%

n n n n

75 21.3% 74 32.4% 71 5.6% 78 89.7%

76 34.2% 75 33.3% 74 12.2% 79 91.1%

55 43.6% 55 61.8% 54 27.8% 56 94.6%

33 63.6% 33 75.8% 32 37.5% 34 94.1%

33 57.6% 33 75.8% 33 57.6% 34 97.1%

108 25.9% 107 29.9% 105 14.3% 111 90.1%

60 33.3% 60 46.7% 57 15.8% 62 93.5%

60 58.3% 58 77.6% 58 37.9% 61 98.4%

44 52.3% 45 62.2% 44 29.5% 47 89.4%

73 37.0% 73 47.9% 73 20.5% 75 90.7%

199 39.7% 197 49.7% 191 23.0% 206 93.2%
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2.2

2.2

6.8

3.0

6.5

10.1

6.1

7.8

0.8

4.8

3.1

16.9

22.0

42.0

16.6

23.7

13.1

21.5

91.3

93.0

72.2

71.6

51.0

72.1

69.4

77.6

76.0

1.7

1.7

4.2

3.4

0.4

1.2

0.8

1.6

1.6

0% 20% 40% 60% 80% 100%

(n=229)

(n=229)

(n=237)

(n=236)

(n=245)

(n=247)

(n=245)

(n=245)

(n=246)

2 ─ ─כ♫כ◖ה  

 

 

 

₈─כ♫כ◖ה ╩ ╛⇔√™₉ ╩╖╢≤⁸ ≢│ ≥40.4%⅜כ♫כ◖─

╙ ↄ⁸ ™≢ 21.4%⁸⅜כ♫כ◖─ ⅜19.9%─ ⌐⌂∫≡™╢⁹ ⁸₈ ╩ ╠

⇔√™₉ │▬fi☻♩▪ⱬכ▬3.7%⁸⅜כꜞ◌כ♩▬fi☻Ɑ3.4%⅜☻כ─ ≢ ™⁹ 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 
 

   

 

 

 

 

 

 

 

 

 

 

 

 

  

2.5

2.4

7.2

3.2

7.2

10.8

6.6

8.2

0.6

4.1

2.8

14.2

18.9

40.4

15.1

21.4

11.5

19.9

91.6

93.3

74.9

74.6

51.9

72.8

71.1

78.7

77.7

1.7

1.6

3.7

3.4

0.4

1.3

1.0

1.6

1.8

0% 20% 40% 60% 80% 100%

 
1- 23 ─ ─כ♫כ◖ה  

ừ ─◖כ♫כ─ ⅜№╢ ⅜ ™⁹ 

ừ ─ ─ ⅜№╢ ⅜ ╙ ⌂™⁹ 
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n n n n n n n

69 23.7% 70 27.9% 69 28.0% 69 37.1% 68 22.7% 68 19.9% 66 20.7%

71 23.0% 70 28.6% 70 29.1% 70 36.5% 71 22.0% 71 18.7% 68 19.4%

52 22.0% 51 27.7% 52 28.1% 51 35.7% 52 23.3% 52 19.5% 51 21.0%

28 21.7% 26 28.1% 26 29.5% 27 36.7% 28 23.7% 28 18.3% 28 20.0%

21 20.4% 21 27.0% 21 27.4% 21 36.8% 20 24.4% 21 19.1% 21 23.6%

100 23.8% 100 28.3% 100 28.5% 101 36.0% 98 22.8% 99 20.1% 97 20.8%

58 22.9% 56 28.3% 57 28.4% 54 36.8% 58 22.9% 58 19.0% 55 20.4%

50 20.4% 50 27.2% 49 28.5% 50 37.7% 50 22.6% 50 18.0% 50 20.5%

33 22.3% 32 27.9% 32 28.6% 33 35.8% 33 23.4% 33 18.7% 32 20.7%

59 23.5% 58 28.1% 58 29.2% 59 36.5% 58 23.3% 59 20.4% 56 21.5%

182 22.4% 180 28.1% 180 28.3% 179 36.5% 181 22.8% 181 18.8% 178 20.3%

22.8

28.1

28.4

36.6

22.8

19.3

20.5

22.8

27.8

28.5

36.3

22.4

18.9

20.4

22.9

28.2

29.0

37.3

22.7

18.3

20.2

0% 10% 20% 30% 40%

2020

2019

2018

22.6

28.1

28.5

36.6

22.9

19.2

20.6

22.5

27.7

28.5

36.3

22.6

18.8

20.3

22.5

28.0

28.9

37.2

22.8

18.3

20.1

0% 10% 20% 30% 40%

2020

2019

2018

כꜞ◗♥◌ 3 ≤∆╢  

 

 

≤∆╢ ─ │⁸₈ ₉⅜36.6%≢ ╙ ↄ⁸ ™≢₈ ₉28.4%⁸₈ ₉28.1%≤

™≡™╢⁹ │╒╓ ─♩♇◔כⱴכⱤכ☻⁸╠⅛≥↓™⌂╣╠ ⌂ ╩ ⇔≡™╢≤ ╦

╣╢⁹ 
 
 

 

 

 

 

 

 

 

 

 

 
 
 
 

   

 

 

 

 

 

 

 

 
 
 

1- 25 /  

 

 

 

 

 

 

 

 

 

 

  

ừ ≤∆╢ │⁸ 36.6%⁸ 28.4%⁸ 28.1%─ ⌐ ↄ⁸ ≤ ─ ⌐№╢⁹ 

1- 24 כꜞ◗♥◌ ≤∆╢   
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21.9

27.7

23.3

32.7

21.8

18.4

9.1

69.4

60.0

69.1

58.6

70.5

69.9

69.3

8.8

11.8

6.8

8.0

7.2

11.7

19.5

0.0

0.5

0.7

0.6

0.5

0.0

2.1

0% 20% 40% 60% 80% 100%

21.4

27.0

23.3

31.8

20.3

17.5

8.7

69.6

59.8

68.9

58.8

71.1

70.0

69.2

8.9

12.5

7.0

8.6

8.2

12.5

20.2

0.0

0.8

0.8

0.8

0.4

0.0

2.0

0% 20% 40% 60% 80% 100%

(n=257)

(n=256)

(n=257)

(n=255)

(n=256)

(n=257)

(n=253)

כꜞ◗♥◌ 4 SKU ─  

 

 

 

≤ ⇔√ SKU─כꜞ◗♥◌ ─₈ ⅛╠ ⅎ√₉ ╩╖╢≤⁸ ≢│ ⅜32.7%≢

╙ ↄ⁸ ™≢ ─ ≤⌂∫≡™╢⁹ ⌐₈ ⅛╠ ∫√₉ │ ⅜19.5%≢ ╙ ™⁹ 

SKUכꜞ◗♥◌ ─ ╩╖╢≤⁸ ⅜+23.2%≢ ╙ ↄ⁸ ™≢ ⅜+16.3%⁸ ⅜

+14.5%─ ≤⌂∫≡™╢⁹ ⁸ - 11.5% │ⱴ▬♫☻≤⌂∫√⁹ ⌐╖╢≤⁸ ─

≢│ ⌐ ═ ⁸ ⁸ ─ ⅜ ↄ⌂∫≡™╢⁹ 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 SKU   

 

 

 

 

 

 

 

 

 

 

 

  

 

ừ ⅛╠─SKU │ ⅜ ⌐כꜞ◗♥◌ ═≡ ™⁹ 

ừ │SKU ─ ⅜ ™⁹ 

 1- 26 כꜞ◗♥◌ SKU ─  



16 

1- 27 SKU  
 

 

 

 

 

 

 

 

 

 

1- 28 SKU  

/  

 

 

 

 

 

 

 

 

 

 

 

 

  

12.5

14.5

16.3

23.2

12.1

5.0

-11.5

11.5

5.9

16.0

32.4

10.3

9.1

-21.3

-30% -20% -10% 0% 10% 20% 30% 40%

2020

2019

n n n n n n n

71 15.4% 71 21.1% 71 12.6% 70 34.3% 71 31.0% 71 16.9% 69 -4.3%

73 15.1% 73 20.6% 73 19.2% 72 18.1% 73 6.9% 73 2.7% 72 -11.1%

55 12.7% 54 9.3% 55 25.4% 55 29.0% 55 12.7% 55 3.7% 55 -10.9%

30 13.3% 30 3.4% 30 6.7% 30 3.3% 30 -6.7% 30 -6.7% 29 -17.3%

28 -3.6% 28 3.6% 28 10.8% 28 17.9% 27 -3.7% 28 -3.5% 28 -25.0%

102 7.9% 102 3.9% 102 8.8% 103 15.5% 101 4.9% 102 -1.9% 101 -13.8%

59 16.9% 58 34.5% 59 28.8% 56 35.7% 59 18.6% 59 10.1% 57 -10.5%

55 20.0% 55 16.4% 55 16.3% 55 27.2% 55 18.2% 55 12.7% 55 -9.1%

41 7.3% 41 9.8% 41 17.0% 41 19.5% 41 12.2% 41 4.9% 40 -10.0%

68 5.9% 68 1.4% 68 8.9% 68 26.5% 67 -1.5% 68 -1.5% 67 -13.4%

189 14.8% 188 19.2% 189 19.0% 187 21.9% 189 17.0% 189 7.4% 186 -10.7%
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36.2

35.1

35.4

50.6

28.5

22.3

9.0

58.8

58.0

61.0

45.0

60.7

63.6

71.0

5.0

6.9

3.6

4.4

10.8

14.2

20.0

0% 20% 40% 60% 80% 100%

34.3

33.3

34.4

50.0

26.9

21.0

8.3

59.7

58.5

61.1

44.8

60.8

63.3

70.8

6.0

8.1

4.5

5.2

12.2

15.7

20.8

0% 20% 40% 60% 80% 100%

(n=248)

(n=246)

(n=247)

(n=248)

(n=245)

(n=248)

(n=240)

5 ─ כꜞ◗♥◌ SKU ─  

 

 

 

─ SKU─כꜞ◗♥◌ ⌐≈™≡₈SKU ╩ ╛⇔√™₉ ╩╖╢≤⁸ ≢│ ⅜50.6%≢

╙ ↄ⁸ ™≢ ⅜36.2%⁸ ⅜35.4%⁸ ⅜35.1%─ ≤⌂∫≡™╢⁹ ⌐₈SKU ╩ ╠⇔√™₉

│ ⅜20.0%≢ ╙ ™⁹ 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 SKU   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

ừ SKU ╩ ╛⇔√™ │כꜞ◗♥◌ ⅜ ↄ⁸ ™≢ ≤⌂∫≡™╢⁹ 

ừ SKU ╩ ╠⇔√™ │כꜞ◗♥◌ ⅜ ↄ⁸ ™≢ ≤⌂∫≡™╢⁹ 

 1- 29 ─ ─כꜞ◗♥◌ SKU  
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46.7

46.6

47.9

53.3

53.4

52.1

0% 20% 40% 60% 80% 100%

2020

2019

2018

51.0

51.4

51.5

49.0

48.6

48.5

0% 20% 40% 60% 80% 100%

2020 (n=257)

2019 (n=255)

2018 (n=241)

(4) ☿fi♃כ 

1 ☿fi♃כ  

 

 

 

 

☿fi♃כ │46. 7%≢⁸╒╓ ↄ⅜ ⇔≡⅔╡⁸ ≤╒╓ ∂ ≢№╢⁹ 

↕╣≡™╢ ⁸₈│כꜞ◗♥◌ ₉⅜41.6 %≢ ╙ ↄ⁸ ™≢₈ ₉25.2 %⁸₈

₉18.6 %─ ≤⌂∫≡™╢⁹ ⌐ ╢≤⁸26 ─ ≢│₈ ⇔≡™⌂™₉─ ⅜

ↄ⌂∫≡⅔╡⁸ ─ ⌂™ ⌐ ═ ↕╣≡™╢↓≤⅜ ⅎ╢⁹╕√⁸₈ ₉─ ⅜

70%╩ ⅎ ⅝ↄ ∆╢⁹ ⌐╖╢≤⁸₈ ₉─ ⅜ ─ ≢ ⌐ ═≡

╛╛ ↄ⌂∫≡™╢⁹ 

 

 

 

 

 

 

 

 

 

 

 

   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

ừ ☿fi♃כ│ ─ ⅜ ⇔≡™╢⁹ 

ừ ⇔≡™╢ │כꜞ◗♥◌ ⁸ ⁸ ─ ⌐ ™⁹ 

ừ 26 ⌐⌂╢≤₈ ₉ │ ⅝ↄ ∆╢⁹ 

 1- 30 ☿fi♃כ  
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n

69 27.5% 15.9% 18.8% 10.1% 72.5%

71 36.6% 19.7% 23.9% 11.3% 56.3%

54 44.4% 14.8% 25.9% 16.7% 46.3%

31 71.0% 19.4% 48.4% 9.7% 16.1%

32 78.1% 31.3% 31.3% 25.0% 18.8%

103 39.8% 17.5% 21.4% 10.7% 55.3%

54 37.0% 18.5% 25.9% 11.1% 57.4%

59 52.5% 18.6% 30.5% 20.3% 40.7%

41 58.5% 24.4% 36.6% 14.6% 34.1%

70 50.0% 15.7% 22.9% 8.6% 47.1%

187 43.3% 20.3% 28.3% 15.5% 49.7%

41.6

18.6

25.2

13.1

53.3

45.6

17.6

27.2

8.5

53.4

46.0

17.5

26.4

9.4

52.1

0% 20% 40% 60%

2020

2019

2018

45.1

19.1

26.8

13.6

49.0

50.6

18.4

29.4

10.2

48.6

49.4

17.8

29.0

9.5

48.5

0% 20% 40% 60%

2020

(n=257)

2019
(n=255)

2018
(n=241)

 

 

 

 

 

 

 

 

 

 

   

 

 

 

 

 

 

 

1- 32 /  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 1- 31 ☿fi♃כ─ כꜞ◗♥◌  
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65.0

65.0

68.3

35.0

35.0

31.7

0% 20% 40% 60% 80% 100%

2020

2019

2018

70.0

71.0

74.3

30.0

29.0

25.7

0% 20% 40% 60% 80% 100%

2020 (n=263)

2019 (n=259)

2018 (n=249)

2 ☿fi♃כ  

 

 

 

☿fi♃כ │65.0%≢№╡⁸ ↕╣≡™╢ ⁸₈│כꜞ◗♥◌ ₉⅜ ╙ ↄ⁸ ™

≢₈ ₉⁸₈ ₉─ ≤⌂∫≡™╢⁹ ⌐ ╢≤⁸11 ─ ≢│∆═≡─

─כꜞ◗♥◌ ⅜ ↄ⌂∫≡™╢⁹ ⌐╖╢≤⁸ ╩─∙ↄ ⅔⌐כꜞ◗♥◌

™≡ ─ ≢─ ⅜ ⌐ ═≡ ↄ⌂∫≡™╢⁹ 

 

 

 

 

 

 

 

 

 

 

 

   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

ừ ☿fi♃כ─ │65.0 %⌐⅔╟┬⁹ 

ừ ↕╣≡™╢ │כꜞ◗♥◌ ⁸ ⁸ ─ ⌐ ™⁹ 

 1- 33 ☿fi♃כ  
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n

68 29.4% 33.8% 27.9% 16.2% 63.2%

77 59.7% 54.5% 44.2% 15.6% 37.7%

55 83.6% 85.5% 69.1% 36.4% 10.9%

32 84.4% 90.6% 75.0% 37.5% 3.1%

31 77.4% 96.8% 71.0% 35.5% -

104 45.2% 49.0% 35.6% 15.4% 46.2%

56 66.1% 60.7% 60.7% 21.4% 32.1%

59 76.3% 81.4% 69.5% 40.7% 15.3%

44 77.3% 86.4% 56.8% 31.8% 9.1%

71 56.3% 64.8% 52.1% 14.1% 31.0%

192 64.1% 65.1% 52.1% 29.2% 29.7%

57.8

60.2

48.3

23.2

35.0

51.9

60.0

43.0

22.1

35.0

54.3

63.5

42.1

23.2

31.7

0% 20% 40% 60% 80%

2020

2019

2018

62.0

65.0

52.1

25.1

30.0

57.1

66.0

47.5

24.7

29.0

59.8

69.9

48.2

25.7

25.7

0% 20% 40% 60% 80%

2020
(n=263)

2019
(n=259)

2018
(n=249)

 

 

 

 

 

 

 

 

 

 

   

 

 

 

 

 

 

 

1- 35 /  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 1- 34 ☿fi♃כ─ כꜞ◗♥◌  
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45.1

40.7

41.5

54.9

59.3

58.5

0% 20% 40% 60% 80% 100%

2020

2019

2018

49.6

46.7

47.3

50.4

53.3

52.7

0% 20% 40% 60% 80% 100%

2020 (n=262)

2019 (n=255)

2018 (n=245)

3 ⱪ꜡☿☻☿fi♃כ  

 

 

 

 

ⱪ꜡☿☻☿fi♃כ │45.1%≢⁸ ─ ↄ⅜ ⇔≡™╢⁹ 

↕╣≡™╢ ⁸₈│כꜞ◗♥◌ ₉⅜32.9%≢ ╙ ↄ⁸ ™≢₈ ₉25.0%⁸₈ ₉21.3%

─ ≤⌂∫≡™╢⁹₈ⱬ₉כꜞ◌כ─ ⅜ ╟╡╛╛ ⇔≡™╢⁹ 

  

 

 

 

 

 

 

 

 

 

 

   

 

 

 

 

 

 

 

 

  

ừ ⱪ꜡☿☻☿fi♃45.1%│כ─ ≢ ⁹ 

ừ ↕╣≡™╢ │כꜞ◗♥◌ ⁸ ⁸ ─ ⌐ ™⁹ 

ừ ≢│ⱬכꜞ◌כ─ ⅜╛╛ ™ ⁸∕╣ ─ │כꜞ◗♥◌ ─ ⅜ ™⁹ 

 1- 36ⱪ꜡☿☻☿fi♃כ  
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n

67 13.4% 13.4% 16.4% 10.4% 1.5% 80.6%

75 9.3% 17.3% 28.0% 18.7% 1.3% 58.7%

55 12.7% 20.0% 43.6% 36.4% 5.5% 32.7%

32 28.1% 50.0% 56.3% 46.9% 12.5% 28.1%

33 42.4% 39.4% 63.6% 54.5% 15.2% 21.2%

105 14.3% 19.0% 28.6% 18.1% 2.9% 61.0%

54 13.0% 18.5% 31.5% 24.1% 7.4% 59.3%

59 27.1% 35.6% 47.5% 44.1% 10.2% 37.3%

44 18.2% 25.0% 45.5% 36.4% 2.3% 31.8%

72 13.9% 23.6% 34.7% 18.1% 8.3% 54.2%

190 18.9% 23.7% 36.8% 32.1% 4.2% 48.9%

16.0

21.3

32.9

25.0

4.4

54.9

14.7

21.2

30.7

24.2

6.4

59.3

15.4

20.3

30.4

27.4

4.3

58.5

0% 20% 40% 60%

2020

2019

2018

17.6

23.7

36.3

28.2

5.3

50.4

16.5

24.7

36.1

27.8

7.5

53.3

17.6

23.7

35.5

31.4

5.3

52.7

0% 20% 40% 60%

2020

(n=262)

2019

(n=255)

2018
(n=245)

 

 

 

 

 

 

 

 

 

 

 

   

 

 

 

 

 

 

 

 

1- 38 /  

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 1- 37ⱪ꜡☿☻☿fi♃כ─ כꜞ◗♥◌  
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n n

284 284

276 276

257 246

. ˲˗  

(1)  

1 ⁸ 1 №√╡  

 

 

 

1 №√╡─ │⁸ ≢│ 13.1 ⁸ │ 2.9 ≤⌂∫≡™╢⁹ ⁸

♃▬ⱪ ⌐╖╢≤⁸1 3 ─ ╛ ─ ≢│ ─ ⌐ ═1 √╡─

⁸ ≤╙⌐ ™⁹ 

 

 

 

 

 

 

 

 

 

 1 №√╡ ⁸   

 

 

 

 

 

 

2- 2 1 №√╡ ⁸ /  

 

 

 

 

 

 

 

 

 

 

 

 

 

  

ừ 1 №√╡─ │ 13.1 ⁸ │ 2.9 ⁹ 

ừ 1 3 ─ ≢│1 №√╡─ ⁸ ≤╙⌐╛╛ ™⁹ 

 2- 1 1 №√╡ ⁸  

n n

78 78

80 80

56 56

34 34

34 34

111 111

62 62

61 61

50 50

76 76

208 208
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n n

284 23.9% 22.4% 284 8.6% 5.7%

276 24.2% 22.4% 271 8.1% 5.6%

253 24.8% 23.9% 244 7.9% 6.0%

24.4% 9.9%

24.8% 9.5%

25.1% 9.0%

2 ⁸ ⌐ ╘╢  

 

 

 

⌐ ╘╢ ─ │⁸ ≢│ 24.4%⁸ ⌐ ╘╢ ─ │ 9.9%≤⌂∫≡™

╢⁹ ⌐╖╢≤⁸1 3 ─ ⌐⅔™≡ ⌐ ╘╢ ⁸ ⌐ ╘╢ ⅜

≤╙⌐ ↄ⌂∫≡™╢⁹ ♃▬ⱪ ≢│⁸ ⅜ ⅝™╒≥ ⌐ ╘╢ │ ™⁹

⌐╖╢≤⁸ ≢│ ⌐ ═ ⁸ ⌐ ─ ⅜ ↄ⌂∫≡™╢⁹ 

 

 

 

 

 

 

 

 

 

 ⁸ ⌐ ╘╢   

  

 

 

 

 

 

2- 4 ⁸ ⌐ ╘╢ /  

 

  

 

 

 

 

 

 

 

 

 

 

 

 

  

ừ ─ │24.4%⁸ ─ │9. 9%⁹ 

ừ ≢│ ⁸ ≤╙ ─ ⌐ ═ ⅜ ™⁹ 

 2- 3 ⁸ ⌐ ╘╢  

n n

78 27.6% 25.0% 78 14.0% 9.1%

80 23.0% 22.3% 80 9.2% 6.8%

56 21.8% 20.7% 56 7.3% 6.3%

34 24.4% 22.2% 34 5.8% 5.2%

34 22.1% 20.7% 34 4.7% 3.8%

111 23.2% 20.4% 111 10.8% 7.3%

62 24.1% 23.3% 62 8.1% 5.0%

61 25.0% 24.6% 61 6.4% 4.4%

50 24.1% 22.1% 50 8.5% 6.5%

76 18.5% 18.8% 76 7.3% 4.8%

208 25.9% 24.5% 208 9.2% 6.1%
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n n

265 73.2% 75.0% 254 27.2% 25.0%

258 72.0% 72.0% 250 26.3% 22.5%

250 72.6% 75.0% 237 26.2% 25.0%

72.0% 27.5%

70.9% 26.9%

71.7% 27.1%

3 Ɽה♩כ▪ꜟⱣ▬♩  

 

 

 

⌐ ╘╢Ɽה♩כ▪ꜟⱣ▬♩ │⁸ ≢│₈ ₉⅜72.0%⁸₈ ─⧵ה ₉⅜27.5%≤⌂

∫≡™╢⁹ ⌐╖╢≤⁸ ⅜ ™╒≥₈ ₉─Ɽה♩כ▪ꜟⱣ▬♩ ⅜ ╕╢ ⌐№

╢⁹₈ ─⧵ה ₉≢│⁸4 10 ─ ─Ɽה♩כ▪ꜟⱣ▬♩ ⅜ ─ ⌐ ═ ™⁹ ♃

▬ⱪ ⌐╖╢≤⁸ ─ ≢₈ ₉─Ɽה♩כ▪ꜟⱣ▬♩ ⅜ ™⁹ 

 

 

 

 

 

 

 

 

 Ɽה♩כ▪ꜟⱣ▬♩   

 

 

 

 

 

2- 6 Ɽה♩כ▪ꜟⱣ▬♩ /  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

ừ Ɽה♩כ▪ꜟⱣ▬♩ │₈ ₉≢72.0%⁸₈ ─⧵ה ₉≢27.5%⁹ 

ừ ⅜ ↄ⌂╢≤ ─Ɽה♩כ▪ꜟⱣ▬♩─ ⅜ ∆╢⁹ 

 2- 5Ɽה♩כ▪ꜟⱣ▬♩  

n n

74 69.4% 70.0% 68 23.3% 9.0%

78 69.1% 71.0% 75 32.0% 29.0%

55 76.5% 77.0% 53 28.5% 25.0%

31 77.8% 79.0% 31 29.9% 30.0%

27 78.3% 78.0% 27 22.8% 20.0%

107 69.5% 71.0% 102 24.6% 20.0%

61 74.5% 77.0% 56 31.8% 28.5%

58 77.0% 78.0% 57 24.0% 20.0%

39 73.9% 75.0% 39 34.0% 35.0%

69 73.3% 76.0% 65 28.9% 27.0%

196 73.0% 74.5% 189 26.7% 22.0%
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(2)  

ה 1  

 

 

 

─ │⁸₈20 22 ₉─ ⅜41.0%≤ ╙ ↄ⁸ ™≢

₈18 20 ₉⅜30.5%≢⁸ │ 19.3 ≤⌂∫≡™╢⁹ ⌐╖╢≤⁸

⅜ ™ ≢ ⅜ ™ ⌐№╢⁹ ≢│⁸ ─ │ ⌐ ═

⅜ 1 ™⁹ 

─ │⁸₈16 18 ₉─ ⅜45.7%≤ ╙ ↄ⁸ ™≢

₈18 20 ₉⅜22.3%≢⁸ │ 16. 7 ≢№╢⁹ ≢│⁸ ─ │ ⌐

═ ⅜ 1 5 ™⁹ 

 

 

 

 

 

 

 

 

 

 

   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

14

3.0

0.5

0.0

16

3.5

1.4

1.9

18

10.9

11.5

13.1

20

29.6

41.7

39.3

22

44.3

39.0

40.3

22

8.7

6.0

5.3

0% 20% 40% 60% 80% 100%

2020 (n=230)

2019 (n=218)

2018 (n=206)

14

3.3

0.4

0.0

16

3.6

1.7

2.3

18

12.2

12.9

14.5

20

30.5

43.5

39.1

22

41.0

35.3

37.7

22

9.3

6.2

6.6

0% 20% 40% 60% 80% 100%

2020

2019

2018

ừ │ ⅜19.3 ⁸ ⅜16.7 ⁹ 

ừ ─ ™ ╛ ≢│ ⁸ ≤╙ ─ ⌐ ═≡ ™⁹ 

 2- 7  

14

4.8

3.2

5.4

16

21.2

26.0

29.9

18

45.7

54.4

47.0

20

22.3

14.3

13.6

22

4.6

1.0

2.2

22

1.5

1.0

2.0

0% 20% 40% 60% 80% 100%

2020

2019

2018

 2- 8  
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n n

58 65

64 68

49 49

28 29

31 30

84 93

51 53

57 56

38 39

59 58

171 183

   

 

 

 

 

 

 

 

 

2- ה 9 /  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

14

4.1

3.5

4.6

16

20.3

24.0

29.5

18

48.1

56.8

49.3

20

21.6

13.5

12.4

22

4.6

1.3

2.8

22

1.2

0.9

1.4

0% 20% 40% 60% 80% 100%

2020 (n=241)

2019 (n=229)

2018 (n=217)
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2  

 

 

 
 

─ ⅛╠─ │+1.6%≤⌂∫≡™╢⁹ ⌐╖╢≤⁸1 3 ─

≢ ⅜+1.8%≤╛╛ ™⁹ ♃▬ⱪ ⌐╖╢≤⁸ ─ ≢+2.0%⁸

≢│ ⅜+1.9%≤ ↄ⌂∫≡™╢⁹ 

 

 

 

 

 

 

 

 

   

 

 

 

 

 

2- 11 /  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

ừ ─ ⅛╠─ │+1.6%⁹ 

ừ ─ ↕⌂ ≢│ ⅜ ↄ⌂∫≡™╢⁹ 

n

64 1.8% 1.5%

63 1.6% 1.3%

46 1.5% 1.7%

29 1.6% 1.6%

25 1.6% 1.4%

90 2.0% 1.9%

52 1.3% 1.0%

53 1.4% 1.5%

32 1.5% 1.5%

55 1.9% 1.8%

172 1.5% 1.5%

1.6%

0

4.2

0%

17.6

1

9.9

2

26.9

3

22.1

4

7.7

5

1.1

5

10.4

0% 20% 40% 60% 80% 100%

2020

1.6% 1.5%

0

4.0

0%

15.9

1

11.0

2

28.2

3

22.9

4

7.9

5

0.9

5

9.3

0% 20% 40% 60% 80% 100%

2020 (n=227)

2- 10   
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3 Ɽה♩כ▪ꜟⱣ▬♩ ─  

 

 

 

Ɽה♩כ▪ꜟⱣ▬♩ ─ │ ─ ╩ ♩♇◔כⱴכⱤכ☻⁸⇔ ─

╩ ⌐ ⇔⁸ ─╒⅛⌐ ╩ ™≡ ╩ ∫√⁹ ─ │ ─

╡⁹ 

 

ₒ ₓ 

ה  ⁸ ⁸ ⁸ ⁸ ⁸ ⁸  

 ⁸ ⁸ ⁸ ⁸ ⁸ ⁸  

 ⁸ ⁸ ⁸ ⁸ ⁸ ⁸ ⁸ ⁸  

 ⁸ ⁸ ⁸ ⁸ ⁸ ⁸  

ה  ⁸ ⁸ ⁸ ⁸ ⁸ ⁸ ⁸ ⁸  

ה  ⁸ ⁸ ⁸ ⁸ ⁸ ⁸ ⁸  

 

꜠☺ Ɽה♩כ▪ꜟⱣ▬♩ ─ ─ │⁸ ≢986 ⁸ ≢862 ⁸ ⇔ Ɽכ

♩▬Ᵽꜟ▪ה♩ ─ │ 983 ⁸ 851 ≤⌂∫≡™╢⁹ ⌐╖╢≤⁸꜠☺

⁸ ⇔ ≤╙⌐ │ ⅜950 ≤ ™⁹ 

꜠☺ Ɽה♩כ▪ꜟⱣ▬♩ ─1 ⅛╠─ │⁸ ≢+26.4 ⁸ ≢

+18.3 ⁸ ⇔ Ɽה♩כ▪ꜟⱣ▬♩ │ +28.0 ⁸ +18.1 ≤⌂∫≡™╢⁹ 

 

 

2- 12 Ɽה♩כ▪ꜟⱣ▬♩ ─ ⁸1 ⅛╠─ / ⁸  

 

 

 

 

  

n n

64 65

194 194

38 38

53 54

55 55

43 43

36 36

33 33

ừ Ɽה♩כ▪ꜟⱣ▬♩ ─ │⁸꜠☺ ≢ 986 ⁸ 862 ⁹ ⇔ ≢

983 ⁸ 851 ⁹ 
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n

277

263

257

n

77

80

56

32

32

110

62

60

45

74

203

(3)  

1 ─  

 

 

 

─ │ 61.2 ≢№╡⁸ ⅛╠ ⇔≡™⌂™⁹ 

 

 

 

 

 

 

 

 

 

 

 ─   

 

 

 

 

 

 

2- 14 ─ /  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

ừ │ 61.2 ⁹ 

ừ ⅛╠ │⅛╦╠⌂™⁹ 

 2- 13 ─  
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2 Ɽה♩כ▪ꜟⱣ▬♩ ה  

 

 

 

60 ─ Ɽה♩כ▪ꜟⱣ▬♩ │⁸ ≢│70.2 ≢⁸ │29.0%≤⌂∫≡™

╢⁹ ⌐╖╢≤⁸ ─ ≢│ ─ ⌐ ═60 ─Ɽה♩כ▪ꜟⱣ▬♩ ⅜

™⁹ │⁸ ₁ ⅜╖╠╣╢⁹ 

 

 

 

 

 

 

 

 

 

 Ɽה♩כ▪ꜟⱣ▬♩ ה   

 

 

 

 

 

 

2- 16 Ɽה♩כ▪ꜟⱣ▬♩ ה /  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

n n

72 73 31.6% 30.0%

78 71 27.0% 28.0%

53 46 31.0% 30.0%

32 30 27.1% 27.5%

31 26 22.7% 23.5%

106 100 29.5% 28.0%

60 54 27.8% 29.5%

57 56 27.9% 27.5%

43 36 27.7% 28.0%

72 61 24.7% 24.0%

194 185 29.7% 30.0%

n n

266 246 28.4% 28.0%

260 240 25.5% 25.0%

246 227 24.7% 25.0%

29.0%

26.6%

25.6%

ừ Ɽה♩כ▪ꜟⱣ▬♩ │ 70.2 ⁹ 

ừ Ɽה♩כ▪ꜟⱣ▬♩⌐ ╘╢60 ─ ─ │29.0%≢ ⌐№╢⁹ 

 2- 15  Ɽה♩כ▪ꜟⱣ▬♩ ה  
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n

72 27.8% 72.2% 4.8%

76 63.2% 36.8% 3.5%

49 59.2% 40.8% 2.1%

27 96.3% 3.7% 2.6%

25 88.0% 12.0% 2.4%

103 49.5% 50.5% 4.5%

54 51.9% 48.1% 2.7%

54 75.9% 24.1% 2.5%

38 65.8% 34.2% 1.9%

59 64.4% 35.6% 3.8%

190 56.3% 43.7% 2.7%

3.6%

4.4%

3.9%

53.8

52.5

48.7

46.2

47.5

51.3

0% 20% 40% 60% 80% 100%

2020

2019

2018

3.0%

3.1%

2.7%

58.2

59.4

55.6

41.8

40.6

44.4

0% 20% 40% 60% 80% 100%

2020 (n=249)

2019 (n=249)

2018 (n=234)

(4)  

1 ─  

 

 

 

╩Ɽה♩כ▪ꜟⱣ▬♩≢ ⇔≡™╢ β │ ─53.8%≤⌂∫≡™╢⁹╕√⁸

╩ ⇔≡™╢ ─ ─Ɽה♩כ▪ꜟⱣ▬♩ ⌐ ╘╢

─ │3.6%≤⌂∫≡™╢⁹ ⌐╖╢≤⁸26 50 ─ ≢│96.3%≤ ™⁹ ♃

▬ⱪ ≢│⁸ ≢₈ ╩ ₉─ ⅜ ™ ⁸ │ ™⁹

⌐╖╢≤⁸ ─ ≢│ ⌐ ═ ─ ⅜ ↄ⌂∫≡™╢⁹ 

β ─ │ ⇔≡™⌂™⅜⁸ ⇔≡™╢ ─ ─╖╩ ⇔√ ╩ ╗ 

 

 

 

 

 

 

 

 

 

 

 ─   

 

 

 

 
 
 
 
 
 
 
  

2- 18 ─ /  

 

 

 

 

 

 

 

 

  

ừ ╩ ⇔≡™╢ │ ─53.8%⁸ ─ │3.6%⁹ 

ừ ─ ⅝⌂ ╛ ─ ≢│ ─ ⅜ ™⁹ 

 2- 17 ─  
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67.4

44.9

47.9

64.0

47.9

42.5

66.8

49.6

38.1

0% 20% 40% 60% 80%

2020

2019

2018

69.0

49.3

50.7

65.3

50.7

47.2

68.5

55.1

40.9

0% 20% 40% 60% 80%

2020

(n=142)

2019

(n=144)

2018
(n=127)

2 ─  

 

 

 

─ │₈ ₉─ ⅜67.4%≤ ╙ ↄ⁸ ™≢₈ ₉47.9%⁸₈

₉44.9%─ ≢№∫√⁹ ⌐╖╢≤⁸11 ─ ≢│₈ ₉─ ⅜6 ╩ ⅎ⁸

─ ≤ ═≡ ™⁹ ⌐╖╢≤⁸ ─ ≢│ ⌐ ═₈ ₉─ ⅜ ™⁹ 

 

 

 

 

 

 

 

 

 

 

 ─   

 

 

 

 

 

 

 

2- 20 ─ /  

 

 

 

 

 

 

 

 

 

 

 

 

  

n

20 60.0% 25.0% 40.0%

48 62.5% 27.1% 39.6%

28 67.9% 60.7% 46.4%

25 76.0% 72.0% 80.0%

21 85.7% 81.0% 57.1%

51 74.5% 45.1% 39.2%

27 66.7% 37.0% 37.0%

40 67.5% 65.0% 67.5%

24 62.5% 45.8% 62.5%

38 81.6% 55.3% 42.1%

104 64.4% 47.1% 53.8%

ừ ─ │₈ ₉67.4%⁸₈ ₉47.9%⁸₈ ₉44. 9%⁹ 

ừ ─ ≢│₈ ₉─ ⅜ ⌐ ═≡ ™⁹ 

 2- 19 ─  
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3 ⇔≡™╢ ─  

 

 

 

⇔≡™╢ ─ │₈ ₉─ ⅜86.1%≢ ╙ ↄ⁸ ™≢₈ ₉

34.4%─ ≢№∫√⁹ 

╩ ⌐╖╢≤⁸ ⅜ ↄ⌂╢⌐≈╣≡⁸₈ ₉₈ ₉₈ⱪ꜡☿

☻☿fi♃₉כ─ ⅜ ™⁹ ⌐╖╢≤⁸ ─ ≢│₈∕─ ₉ ─

≢ ⌐ ═ ⅜ ↄ⌂∫≡™╢⁹ 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 ⇔≡™╢ ─ ₒ ₓ  

 

 

 

 

 

 

 

 

 

 

 

 

  

ừ ⇔≡™╢ ─ │₈ ₉86.1%⁸₈ ₉34.4%⁸₈ⱪ꜡☿☻☿fi♃

כꜞ◌כ₉28.8%⁸₈ⱬכ ₉20.2%⁸₈∕─ ₉5.0%≤⌂∫≡™╢⁹ 

86.1

34.4

20.2

28.8

5.0

0% 20% 40% 60% 80% 100%

2020

83.3

35.9

23.1

33.3

5.1

0% 20% 40% 60% 80% 100%

2020

(n=78)

2- 21 ⇔≡™╢ ─ ₒ ₓ  



36 

2- 22 ⇔≡™╢ ─ /  

ₒ ₓ 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

n n n

17 12 11

24 17 17

11 9 9

18 17 17

12 12 12

27 17 16

13 11 12

25 24 24

17 15 14

19 16 15

63 51 51

n n

9 9

16 17

10 9

19 15

13 11

14 16

10 10

27 22

16 13

14 13

53 48
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n

49 16.3% 46.9% 2.0% 34.7%

63 31.7% 50.8% - 17.5%

47 31.9% 51.1% 2.1% 14.9%

30 46.7% 40.0% 10.0% 3.3%

27 48.1% 40.7% 7.4% 3.7%

83 26.5% 54.2% 3.6% 15.7%

44 20.5% 45.5% 2.3% 31.8%

53 47.2% 39.6% 3.8% 9.4%

36 38.9% 44.4% 2.8% 13.9%

58 27.6% 62.1% - 10.3%

158 34.2% 41.8% 4.4% 19.6%

30.2 47.7 2.7 19.4

0% 20% 40% 60% 80% 100%

2020

32.4 47.2 3.2 17.1

0% 20% 40% 60% 80% 100%

2020 (n=216)

4 ─  

 

 

 

 

─ │₈ ╩ ⇔√™₉⅜47.7%≤ ⅜⁸ ─ ⁹ ≢

╖╢≤⁸ ⅜ ↄ⌂╢⌐≈╣₈ ╛⇔√™₉─ ⅜ ↄ⁸ ⁸ ⅜ ⌂ↄ⌂╢⌐≈╣₈ │

⇔≡™⌂™⅜⁸ ⇔√™₉─ ⅜ ™⁹ ⌐╖╢≤⁸ ─ ≢│ ⌐ ═

₈ ╩ ⇔√™₉─ ⅜ ™⁹ 

 

 

 

 

 

 

 

 

  

 

 

 

 

 

2- 24 /  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 2- 23  

ừ ─ │₈ ╩ ⇔√™₉47.7%⁸ ™≢₈ ╛⇔√™₉30.2%⁸₈ │ ⇔

≡™⌂™⅜⁸ ⇔√™₉19.4%⁹ 

ừ ⅜ ™╒≥₈ ╛⇔√™₉ ⅜ ↄ⌂∫≡⅔╡⁸ ⁸ ⅜ ⌂™╒≥₈ │

⇔≡™⌂™⅜⁸ ⇔√™₉─ ⅜ ↄ⌂∫≡™╢⁹ 
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2.1

2.0

0.8

22.8

13.4

18.6

44.8

53.5

50.3

30.3

31.1

30.2

0% 20% 40% 60% 80% 100%

2020

2019

2018

1.9

1.9

1.2

24.6

14.3

20.0

47.0

59.4

54.8

26.5

24.4

24.0

0% 20% 40% 60% 80% 100%

2020 (n=264)

2019 (n=266)

2018 (n=250)

(5)  

1 1 ─ ⌐ ∆╢  

 

 

 
 

1 ─ ⌐ ∆╢ │⁸₈ ₉─ ⅜ ╙ ↄ⁸44.8%≤⌂∫≡™╢⁹

⌐╖╢≤⁸11 25 ─ ≢│₈ ₉─ ⅜ ─ ⌐ ═ ↄ⌂∫≡™╢⁹

♃▬ⱪ ⌐╖╢≤⁸ ⅜ ⅝ↄ⌂╢⌐≈╣⁸₈ ₉─ ⅜ ↄ⌂╢ ⅜╖╠╣╢⁹

≢│⁸ ≢₈ ╡₉─ ⅜ ™⁹ 
 

 

 

 

 

 

 

 

 

 

 

 1 ─ ⌐ ∆╢   

 

 

 

 

 

 

2- 26 1 ─ ⌐ ∆╢ /  

 

 

 

 

 

 

 

 

 

 

 

  

ừ 1 ─ ⌐ ∆╢ │₈ ₉⅜44.8%⁹ 

ừ ─ ⅝⌂ ≢₈ ₉─ ⅜ ↄ⌂∫≡™╢⁹ 

 
2- 25 1 ─ ⌐ ∆╢  

n

72 1.4% 16.7% 27.8% 54.2%

74 5.4% 18.9% 48.6% 27.0%

54 - 20.4% 64.8% 14.8%

32 - 31.3% 59.4% 9.4%

32 - 56.3% 43.8% -

103 3.9% 21.4% 32.0% 42.7%

58 1.7% 29.3% 41.4% 27.6%

60 - 25.0% 71.7% 3.3%

43 - 25.6% 55.8% 18.6%

68 1.5% 41.2% 32.4% 25.0%

196 2.0% 18.9% 52.0% 27.0%
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n

73 6.8% 28.8% 39.7% 24.7%

72 12.5% 40.3% 33.3% 13.9%

54 5.6% 42.6% 35.2% 16.7%

32 9.4% 43.8% 28.1% 18.8%

32 12.5% 46.9% 28.1% 12.5%

102 8.8% 39.2% 34.3% 17.6%

59 8.5% 35.6% 28.8% 27.1%

60 13.3% 38.3% 41.7% 6.7%

42 4.8% 42.9% 31.0% 21.4%

68 11.8% 44.1% 27.9% 16.2%

195 8.2% 36.9% 36.4% 18.5%

9.0

4.6

3.5

37.5

27.8

26.3

35.0

45.3

50.7

18.5

22.3

19.5

0% 20% 40% 60% 80% 100%

2020

2019

2018

9.1

5.3

4.0

38.8

29.3

27.4

34.2

46.2

50.4

17.9

19.2

18.1

0% 20% 40% 60% 80% 100%

2020 (n=263)

2019 (n=266)

2018 (n=248)

2 1 ─ ⌐ ∆╢  

 

 

 

1 ─ ⌐ ∆╢ │⁸₈ ╡₉─ ⅜ ╙ ↄ⁸37.5%≤⌂∫≡™╢⁹

╕√⁸₈ ₉─ ⅜ ₁ ⌐№╢⁹ ≢│⁸ ≢│ ⌐ ═₈ ╡₉

─ ⅜╛╛ ↄ⁸ ≢│ ⌐ ═₈ ₉─ ⅜╛╛ ™⁹ 

 

 

 

 

 

 

 

 

 

 

 

 1 ─ ⌐ ∆╢   

 

 

 

 

 

 

 

2- 28 1 ─ ⌐ ∆╢ /  

 

 

 

 

 

 

 

 

 

 

 

 

  

ừ 1 ─ ⌐ ∆╢ │₈ ╡₉⅜37.5%⁹ 

 2- 27 1 ─ ⌐ ∆╢  
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8.4

2.2

2.7

32.7

22.8

19.3

57.7

73.6

77.2

1.2

1.4

0.9

0% 20% 40% 60% 80% 100%

2020

2019

2018

8.6

1.9

2.8

32.3

21.9

17.9

58.0

74.7

78.5

1.1

1.5

0.8

0% 20% 40% 60% 80% 100%

2020 (n=269)

2019 (n=269)

2018 (n=251)

3 1 ─Ɽה♩כ▪ꜟⱣ▬♩ ⌐ ∆╢  

 

 

 

1 ─Ɽה♩כ▪ꜟⱣ▬♩ ⌐ ∆╢ │⁸₈ ₉─ ⅜ ╙ ↄ⁸57.7%≤⌂∫

≡™╢⁹ ⌐╖╢≤⁸11 25 ─ ≢│₈ ₉─ ⅜ ─ ≤ ═╛╛ ™⁹

≢│⁸ ─ ≢₈ ₉─ ⅜ ™⁹ 

 

 

 

 

 

 

 

 

 

 

 1 ─Ɽה♩כ▪ꜟⱣ▬♩ ⌐ ∆╢   

 

 

 

 

 

 

 

2- 30 1 ─Ɽה♩כ▪ꜟⱣ▬♩ ⌐ ∆╢ /  

 

 

 

 

 

 

 

 

 

 

 

 

  

ừ 1 ─Ɽה♩כ▪ꜟⱣ▬♩ ⌐ ∆╢ │₈ ₉⅜57.7%⁹ 

ừ₈ ₉─ │ ⅛╠ ⇔≡™╢⁹ 

 2- 29 1 ─Ɽה♩כ▪ꜟⱣ▬♩ ⌐ ∆╢  

n

76 6.6% 34.2% 56.6% 2.6%

75 10.7% 34.7% 54.7% -

54 7.4% 27.8% 64.8% -

32 9.4% 28.1% 59.4% 3.1%

32 9.4% 34.4% 56.3% -

106 10.4% 34.9% 53.8% 0.9%

61 9.8% 41.0% 47.5% 1.6%

60 6.7% 20.0% 73.3% -

42 4.8% 31.0% 61.9% 2.4%

70 14.3% 31.4% 51.4% 2.9%

199 6.5% 32.7% 60.3% 0.5%
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4 1 №√╡─  

 

 

 

1 №√╡─ │⁸₈ ₉⅜0.52 ≤ ╙ ↄ⁸ ™≢₈ ₉⅜0.18

⁸₈ ₉⅜0.12 ⁸₈ ₉⅜0.02 ─ ≤⌂∫≡™╢⁹ ⌐╖╢≤⁸

⅜ ™ ╒≥⁸₈ ₉ ⅜ ↄ⌂╢⁸ ⁸₈ ₉

│ ⌂ↄ⌂╢ ⅜╖╠╣╢⁹ 

 

 

 

 

 

 

 

 

 

 

 

 1 №√╡─   

 

 

 

 

 

 

 

 

  

n n n

256 247 239

n n

252 236

ừ 1 №√╡─ │₈ ₉⅜ ╙ ↄ0.52 ⁹ 

ừ ⅜ ↄ⌂╢╒≥1 №√╡─₈ ₉ │⁸ ⌂ↄ⌂∫≡™╢⁹ 

2- 31 1 №√╡─   
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2- 32 1 №√╡─ /  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

n n n

73 63 63

74 74 72

52 50 46

30 30 29

27 30 29

105 97 96

56 54 51

57 57 55

38 39 37

64 64 61

192 183 178

n n

67 65

74 74

51 47

30 26

30 24

101 98

55 53

57 50

39 35

64 59

188 177
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n n

250 86.4% 95.0% 248 86.5% 90.0%

240 86.4% 90.0% 243 85.9% 90.0%

235 83.4% 90.0% 236 82.1% 90.0%

85.9% 85.7%

84.9% 85.2%

82.9% 81.3%

5  ⌐ ∆╢ ♩▬Ᵽꜟ▪ה♩כⱤה  

 

 

 

 

⌐ ∆╢ ⌐ ⇔≡≥─ ≢№╢⅛ │⁸ ≢│85.9%⁸ ⌐ ∆╢Ɽ

♩▬Ᵽꜟ▪ה♩כ │85.7%≤⌂∫≡⅔╡⁸ ₁ ₁⌐≢│№╢⅜⁸ ⌐№╢⁹ 

 
 

 

 

 

 

 

 

 

 

 ⌐ ∆╢ ♩▬Ᵽꜟ▪ה♩כⱤה   

 

 

 

 

 

 

2- 34 ⌐ ∆╢ ♩▬Ᵽꜟ▪ה♩כⱤה /  

 

 

 

 

 

 

 

 

 

 

  

ừ ⌐ ∆╢ │85. 9%⁸Ɽה♩כ▪ꜟⱣ▬♩ │85. 7%⁹ 

ừ │ ⌐ ═ ⁸Ɽה♩כ▪ꜟⱣ▬♩≤╙⌐ ⅜╛╛ ™⁹ 

 2- 33 ⌐ ∆╢ ♩▬Ᵽꜟ▪ה♩כⱤה  

n n

71 86.2% 100.0% 71 82.7% 90.0%

74 87.2% 95.0% 74 88.1% 90.0%

51 81.7% 90.0% 51 85.6% 90.0%

29 84.6% 95.0% 28 87.0% 90.0%

25 91.0% 95.0% 24 89.2% 90.0%

103 87.8% 90.0% 102 85.5% 90.0%

55 90.3% 100.0% 55 90.5% 95.0%

54 86.0% 90.0% 53 87.1% 90.0%

38 74.4% 90.0% 38 78.6% 87.5%

60 88.4% 95.0% 59 88.0% 90.0%

190 85.8% 94.0% 189 85.9% 90.0%
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94.1 5.9

0% 20% 40% 60% 80% 100%

2020

94.9 5.1

0% 20% 40% 60% 80% 100%

2020 (n=274)

50.4

58.6

33.7

27.4

48.8

44.6

34.7

2.6

5.9

0% 20% 40% 60% 80%

2020

6 ─ ╖  

 

 

 
 

─ ╖ │ ─94.1%─ ⅜ ⇔≡™╢⁹

─ ╖ ╩╖╢≤⁸ ≢│₈ ─ ₉⅜58.6%≢ ╙ ↄ⁸ ♩כꜟ◒ꜞ₈≢™ ─ ₉

50.4%≤⌂∫≡™╢⁹ ⌐╖╢≤⁸ ⅜ ™ ♩כꜟ◒ꜞ⁸₈≤╒ ─ ₉₈Ɽה♩כ▪

ꜟⱣ▬♩─ ₉─ ─ ⅜ ↄ⌂╢ ⌐№╢⁹ 

 
 

 

 

 

 

 

 

 

 ─ ╖   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

ừ ─ ╖ │94.1%⅜ ⁹ 

ừ ≤⇔≡⁸₈ ─ ♩כꜟ◒ꜞ₉₈ ─ ₉⌂≥⅜ ↕╣≡™╢⁹ 

 2- 35 ─ ╖  

 2- 36 ─ ╖  
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52.9

59.1

35.0

29.6

49.6

47.8

34.3

2.6

5.1

0% 20% 40% 60% 80%

2020
(n=274)

─ ╖   

 

 

 

 

 

 

 

 

 

 

 

 

2- 37 ─ ╖ /  

 

 

 

 

 

 

 

 

 

 

 

 

  

n

76 36.8% 51.3% 25.0% 15.8% 44.7% 26.3% 40.8% - 13.2%

79 50.6% 64.6% 34.2% 31.6% 44.3% 46.8% 26.6% 7.6% 1.3%

55 56.4% 61.8% 41.8% 27.3% 61.8% 54.5% 36.4% - 1.8%

32 62.5% 53.1% 34.4% 50.0% 53.1% 65.6% 31.3% - 3.1%

32 81.3% 65.6% 50.0% 40.6% 50.0% 71.9% 37.5% 3.1% 3.1%

108 44.4% 57.4% 38.0% 25.0% 50.9% 40.7% 29.6% 4.6% 6.5%

61 47.5% 50.8% 21.3% 21.3% 47.5% 39.3% 32.8% 1.6% 9.8%

60 63.3% 61.7% 35.0% 45.0% 48.3% 58.3% 45.0% - -

45 66.7% 71.1% 46.7% 31.1% 51.1% 62.2% 33.3% 2.2% 2.2%

73 54.8% 54.8% 34.2% 27.4% 49.3% 47.9% 23.3% 4.1% 5.5%

201 52.2% 60.7% 35.3% 30.3% 49.8% 47.8% 38.3% 2.0% 5.0%
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36.7 63.3

0% 20% 40% 60% 80% 100%

2020

39.4 60.6

0% 20% 40% 60% 80% 100%

2020 (n=259)

10.2

9.8

8.4

13.0

9.8

9.2

2.6

63.3

9.4

12.4

12.7

16.3

8.2

9.9

9.6

55.5

7.0

9.8

13.4

10.7

9.6

13.3

9.2

57.2

0% 20% 40% 60% 80%

2020

2019

2018

7 ─ ╖  

 

 

 

 

─ ╖ │ ─36.7%─ ⅜ ⇔≡™╢⁹ ─

╖ ╩╖╢≤⁸ ≢│₈ ₉⅜13.0%≢ ╙ ↄ⁸ ™≢₈ ₉10.2%≤⌂∫≡™╢⁹

⌐╖╢≤⁸26 50 ─ ≢│⁸₈ ⇔ ₉₈꜠☺ ─ ₉⅜ ≤ ═ ─

╖ ⅜ ↄ⌂∫≡⅔╡⁸╕√⁸51 ─ ≢│⁸₈ ₉₈ ₉⅜ ⌐ ═ ™⁹ 

 

 

 

 

 

 

 

 ─ ╖   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

ừ ─ ╖ │36.7%⅜ ⁹ 

ừ ≤⇔≡⁸₈ ₉₈ ₉⌂≥⅜ ↕╣≡™╢⁹ 

 2- 38 ╖  

 2- 39 ─ ╖  
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n

74 10.8% 5.4% 4.1% 10.8% 1.4% 1.4% 2.7% 77.0%

74 8.1% 10.8% 12.2% 14.9% 5.4% 9.5% - 64.9%

54 14.8% 14.8% 5.6% 13.0% 18.5% 14.8% 1.9% 50.0%

30 6.7% 13.3% 6.7% 6.7% 30.0% 26.7% 10.0% 43.3%

27 7.4% 11.1% 22.2% 22.2% 25.9% 14.8% 7.4% 44.4%

102 9.8% 10.8% 8.8% 14.7% 3.9% 7.8% 2.0% 63.7%

57 5.3% 3.5% 7.0% 12.3% 8.8% 7.0% 1.8% 68.4%

57 10.5% 12.3% 5.3% 8.8% 21.1% 19.3% 3.5% 56.1%

43 16.3% 16.3% 16.3% 16.3% 23.3% 11.6% 7.0% 48.8%

71 11.3% 12.7% 9.9% 9.9% 7.0% 11.3% 2.8% 67.6%

188 9.6% 9.6% 8.5% 14.4% 13.8% 10.6% 3.2% 58.0%

10.0

10.4

8.9

13.1

12.0

10.8

3.1

60.6

11.0

14.4

16.0

18.3

10.6

12.2

9.5

50.6

8.0

10.8

13.9

11.2

11.2

15.1

9.2

55.0

0% 20% 40% 60% 80%

2020
(n=259)

2019

(n=263)

2018

(n=251)

 ─ ╖   

 

 

 

 

 

 

 

 

 

 

 

 

2- 40 ─ ╖ /  
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81.7 18.3

0% 20% 40% 60% 80% 100%

2020

84.2 15.8

0% 20% 40% 60% 80% 100%

2020 (n=266)

33.0

64.1

25.8

21.5

0.2

18.3

34.4

62.5

21.0

3.5

1.6

25.4

32.7

51.6

19.8

6.3

2.2

33.6

0% 20% 40% 60% 80%

2020

2019

2018

8 ◦☻♥ⱶ ה ─ ╖  

 

 

 

 

◦☻♥ⱶ ה ─ ╖ │ ─81.7%─ ⅜ ⇔≡™╢⁹

◦☻♥ⱶ ה ─ ╖ ╩╖╢≤⁸₈☿ꜟⱨ꜠☺⁸☿ꜟⱨ ꜠☺─ ₉─ ⅜64.1%≢ ╙

ↄ⁸ ™≢₈ ◦☻♥ⱶ─ ₉33.0%≤⌂∫≡⅔╡⁸₈ ה ⌐≈⌂⅜╢Ᵽ♇◒ꜘכ♪

─ ₉ 21.5% ⅜ ╟╡ ⁹ ⌐╖╢≤⁸26 ─ ≢│₈ ◦☻♥ⱶ─

₉⅜70%╩ ⅎ╢⁹╕√⁸ ⅜ ↄ⌂╢⌐≈╣≡₈☿ꜟⱨ꜠☺⁸☿ꜟⱨ ꜠☺─ ₉₈ⱪ꜡☿

☻☿fi♃כ─ ₉─ ⅜ ↄ⌂╢ ⅜╖╠╣╢⁹ 

 

 

 

 

 

 

 

 

 ◦☻♥ⱶ ה ─ ╖   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 2- 41 ◦☻♥ⱶ ה ─ ╖  

 

ừ ◦☻♥ⱶ ה ─ ╖ │81.7%⅜ ⁹ 

ừ ≤⇔≡⁸₈☿ꜟⱨ꜠☺⁸☿ꜟⱨ ꜠☺─ ₉₈ ◦☻♥ⱶ─ ₉⅜ ↕╣≡™╢⁹ 

2- 42 ◦☻♥ⱶ ה ─ ╖  
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38.0

67.3

29.3

21.4

0.4

15.8

39.5

68.0

26.4

3.4

1.5

19.9

38.9

57.1

25.4

6.0

2.4

27.8

0% 20% 40% 60% 80%

2020
(n=266)

2019
(n=266)

2018
(n=252)

 ◦☻♥ⱶ ה ─ ╖   

 

 

 

 

 

 

 

 

 

 

2- 43 ◦☻♥ⱶ ה ─ ╖ /  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

n

73 15.1% 47.9% 5.5% 24.7% - 32.9%

78 23.1% 64.1% 25.6% 14.1% - 16.7%

53 43.4% 69.8% 39.6% 24.5% - 7.5%

31 83.9% 87.1% 41.9% 6.5% 3.2% -

31 74.2% 96.8% 64.5% 41.9% - 3.2%

106 23.6% 57.5% 21.7% 15.1% 0.9% 20.8%

59 27.1% 57.6% 22.0% 27.1% - 22.0%

58 56.9% 86.2% 39.7% 25.9% - 6.9%

43 62.8% 79.1% 44.2% 23.3% - 7.0%

72 33.3% 59.7% 37.5% 15.3% 1.4% 19.4%

194 39.7% 70.1% 26.3% 23.7% - 14.4%
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ừ ─ ╖ │93.0%⅜ ⁹ 

ừ ≤⇔≡⁸₈ ─ ₉₈Ɽה♩כ▪ꜟⱣ▬♩─ ₉⌂≥⅜ ↕╣≡™╢⁹ 

93.0 7.0

0% 20% 40% 60% 80% 100%

2020

93.6 6.4

0% 20% 40% 60% 80% 100%

2020 (n=265)

61.7

41.7

65.0

0.9

7.0

57.8

27.8

48.1

2.8

12.8

56.2

33.7

48.0

2.2

17.2

0% 20% 40% 60% 80%

2020

2019

2018

9 ─ ╖  

 

 

 

 

─ ╖ │ ─93.0%─ ⅜ ⇔≡™╢⁹

─ ╖ ╩╖╢≤⁸₈ ─ ₉─ ⅜65.0%≢ ╙ ↄ⁸ ™≢₈Ɽה♩כ▪ꜟ

Ᵽ▬♩─ ₉61.7%≤ ™≡™╢⁹ ⌐╖╢≤⁸ ⅜ ↄ⌂╢⌐≈╣≡₈

─ ₉─ ⅜ ↄ⌂╢ ⅜╖╠╣⁸╕√⁸51 ─ ≢│⁸₈ ─ ₉─ ⅜

─ ≤ ═≡ ™⁹ 

 

 

 

 

 

 

 

 

 ─ ╖   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 2- 44 ─ ╖  

 2- 45 ─ ╖  
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63.0

43.0

66.0

1.1

6.4

57.9

28.0

49.0

3.4

11.1

57.5

34.1

50.4

2.4

14.3

0% 20% 40% 60% 80%

2020

(n=265)

2019

(n=261)

2018
(n=252)

 ─ ╖   

 

 

 

 

 

 

 

 

2- 46 ─ ╖ /  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

n

73 57.5% 37.0% 60.3% - 9.6%

75 61.3% 37.3% 64.0% - 6.7%

55 56.4% 45.5% 67.3% 1.8% 7.3%

31 80.6% 45.2% 71.0% 3.2% -

31 74.2% 64.5% 77.4% 3.2% 3.2%

104 54.8% 42.3% 68.3% - 7.7%

59 64.4% 37.3% 62.7% 3.4% 6.8%

60 83.3% 53.3% 63.3% - 1.7%

42 52.4% 38.1% 69.0% 2.4% 9.5%

72 59.7% 44.4% 72.2% 1.4% 8.3%

193 64.2% 42.5% 63.7% 1.0% 5.7%
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10

11

31.5

32.4

49.0

39.6

42.3

11.7

19.5

10.5

5.9

11.1

15.0

3.9

20.1

39.0

34.3

56.6

42.9

47.6

12.2

18.6

9.7

2.9

11.9

13.0

2.7

16.6

42.5

32.9

58.0

42.5

49.8

12.8

21.7

8.8

3.5

9.6

12.3

2.1

15.7

0% 20% 40% 60% 80%

2020

2019

2018

10

11

32.1

34.3

51.3

40.8

45.3

13.2

20.8

10.6

5.7

11.7

14.7

4.2

18.9

40.8

36.3

59.6

45.7

52.4

14.6

20.6

10.5

3.0

12.0

12.7

3.0

14.2

44.2

35.1

61.0

45.0

52.2

15.1

23.1

9.6

4.4

11.2

13.1

2.8

13.9

0% 20% 40% 60% 80%

2020
(n=265)

2019
(n=267)

2018
(n=251)

(6)  

1 ⅜ ⇔≡™╢  

 

 

⅜ ⇔≡™╢ ≤⇔≡│⁸₈ ה ₉⅜49.0%≢ ╙ ↄ⁸ ™≢₈ ₉42.3%⁸₈

₉⅜39.6%─ ≤⌂∫≡™╢⁹ ╟╡₈꜠☺₉₈ ה ₉ ─ ⅜ ⅝ↄ ⇔≡⅔╡⁸

─ ⅜ ↕╣≡™╢↓≤⅜ ⅎ╢⁹ ⅜ ™ ≢₈ ₉₈ ₉כꜞ◘꜡◓₉₈ ─

⅜ ─ ≤ ═≡ ™⁹ 

 

 

 

 

 

 

 

 

 

 

 

 

 
  

 ⅜ ⇔≡™╢   

 

 

 

 

 

 

 

 
 
  

2- 48 ⅜ ⇔≡™╢ /  

 

 

 

 

 

 

 

  

ừ ⅜ ⇔≡™╢ │₈ ה ₉₈ ₉₈ ₉ 

 2- 47 ⅜ ⇔≡™╢  

n

73 26.0% 20.5% 32.9% 30.1% 26.0% 4.1% 9.6% 6.8% 5.5% 4.1% 11.0% 2.7% 30.1%

75 36.0% 33.3% 52.0% 38.7% 40.0% 12.0% 24.0% 16.0% 8.0% 18.7% 21.3% 4.0% 16.0%

55 32.7% 43.6% 67.3% 60.0% 58.2% 14.5% 21.8% 10.9% 5.5% 10.9% 18.2% 3.6% 10.9%

31 38.7% 45.2% 67.7% 45.2% 61.3% 22.6% 22.6% 9.7% 3.2% 16.1% 6.5% 3.2% 12.9%

31 29.0% 41.9% 48.4% 32.3% 64.5% 25.8% 35.5% 6.5% 3.2% 9.7% 9.7% 9.7% 19.4%

105 33.3% 32.4% 50.5% 39.0% 39.0% 7.6% 14.3% 7.6% 2.9% 12.4% 17.1% 3.8% 17.1%

60 23.3% 21.7% 38.3% 36.7% 33.3% 8.3% 16.7% 15.0% 6.7% 8.3% 8.3% 5.0% 26.7%

60 38.3% 43.3% 56.7% 45.0% 63.3% 26.7% 28.3% 5.0% 6.7% 10.0% 13.3% - 20.0%

40 32.5% 45.0% 65.0% 45.0% 52.5% 15.0% 32.5% 20.0% 10.0% 17.5% 20.0% 10.0% 10.0%

72 25.0% 34.7% 55.6% 44.4% 37.5% 8.3% 16.7% 1.4% 2.8% 6.9% 12.5% 6.9% 16.7%

193 34.7% 34.2% 49.7% 39.4% 48.2% 15.0% 22.3% 14.0% 6.7% 13.5% 15.5% 3.1% 19.7%
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n

76 57.9% 23.7% 34.2% 23.7% 51.3% 10.5% 13.2% 2.6% 15.8%

79 72.2% 29.1% 51.9% 41.8% 41.8% 13.9% 16.5% 1.3% 6.3%

56 82.1% 39.3% 69.6% 48.2% 64.3% 25.0% 25.0% 1.8% 8.9%

32 90.6% 40.6% 78.1% 46.9% 68.8% 28.1% 40.6% 3.1% 6.3%

31 74.2% 29.0% 54.8% 29.0% 58.1% 29.0% 29.0% 9.7% 12.9%

108 70.4% 28.7% 45.4% 27.8% 50.9% 11.1% 11.1% 0.9% 10.2%

62 71.0% 19.4% 48.4% 43.5% 45.2% 12.9% 17.7% 4.8% 12.9%

60 76.7% 45.0% 70.0% 48.3% 65.0% 30.0% 36.7% 3.3% 10.0%

44 75.0% 34.1% 61.4% 36.4% 59.1% 29.5% 31.8% 4.5% 6.8%

74 67.6% 33.8% 48.6% 39.2% 48.6% 16.2% 14.9% 4.1% 10.8%

200 74.5% 30.0% 56.0% 36.5% 56.0% 19.5% 24.0% 2.5% 10.0%

70.5

29.9

51.1

35.9

52.7

17.1

19.8

2.7

10.7

77.6

33.2

59.4

45.2

58.2

20.8

19.8

3.5

8.2

80.4

32.2

60.3

44.3

64.2

20.7

23.1

3.0

4.9

0% 20% 40% 60% 80% 100%

2020

2019

2018

72.6

31.0

54.0

37.2

54.0

18.6

21.5

2.9

10.2

79.4

34.8

63.3

47.9

61.8

21.7

21.3

4.5

6.4

81.3

33.9

65.0

47.1

66.5

22.2

25.3

3.1

3.9

0% 20% 40% 60% 80% 100%

2020
(n=274)

2019

(n=267)

2018
(n=257)

2 Ɽה♩כ▪ꜟⱣ▬♩⅜ ⇔≡™╢  

 

 

 

Ɽה♩כ▪ꜟⱣ▬♩⅜ ⇔≡™╢ ≤⇔≡│⁸₈꜠☺₉⅜70.5%≢ ╙ ↄ⁸ ™≢₈ ₉

52.7%⁸₈ ה ₉51.1%─ ≤⌂∫≡™╢⁹ ⌐╖╢≤⁸26 50 ─ ≢⁸╒≤╪≥─

─ ⅜ ─ ⌐ ═ ™⁹ 

 

 

 

 

 

 

 

 

 

 

 

 

 Ɽה♩כ▪ꜟⱣ▬♩⅜ ⇔≡™╢   

 

 

 

 

 

 

 

 

 

2- 50 Ɽה♩כ▪ꜟⱣ▬♩⅜ ⇔≡™╢ /  

 

 

 

 

 

 

 

 

 

 

  

ừ Ɽה♩כ▪ꜟⱣ▬♩⅜ ⇔≡™╢ │₈꜠☺₉₈ ₉₈ ה ₉⁹ 

 2- 49Ɽה♩כ▪ꜟⱣ▬♩⅜ ⇔≡™╢  
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n

77 87.0% 13.0%

79 77.2% 22.8%

56 82.1% 17.9%

33 90.9% 9.1%

34 88.2% 11.8%

 111 82.0% 18.0%

 61 80.3% 19.7%

 61 88.5% 11.5%

46 87.0% 13.0%

75 82.7% 17.3%

204 84.3% 15.7%

83.6

84.3

84.0

16.4

15.7

16.0

0% 20% 40% 60% 80% 100%

2020

2019

2018

83.9

84.6

84.8

16.1

15.4

15.2

0% 20% 40% 60% 80% 100%

2020 (n=279)

2019 (n=273)

2018 (n=264)

3  

(1) ⱳ▬fi♩◌כ♪ 

1 ⱳ▬fi♩◌כ♪  

 

 

ⱳ▬fi♩◌כ♪ │83.6%≢№╡⁸╒╓ ┌™≢─ ≤⌂∫≡™╢⁹ 

 

 

 

 

 

 

 

 

 

 

 

 ⱳ▬fi♩◌כ♪   

 

 

 

 

 

 

 

3- 2 ⱳ▬fi♩◌כ♪ /  

 

 

 

 

 

 

 

 

 

 

 

 

  

ừ ⱳ▬fi♩◌כ♪─ │ 83.6%≢╒╓ ┌™≢ ⇔≡™╢⁹ 

 3- 1ⱳ▬fi♩◌כ♪  
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n

77 72.7% 1.3% 9.1% 10.4% 13.0%

79 60.8% 2.5% 11.4% 8.9% 22.8%

56 66.1% 1.8% 12.5% 8.9% 17.9%

33 75.8% 3.0% 12.1% 3.0% 9.1%

34 73.5% - 20.6% 2.9% 11.8%

111 61.3% 1.8% 11.7% 13.5% 18.0%

61 70.5% - 6.6% 6.6% 19.7%

61 80.3% - 9.8% 1.6% 11.5%

46 67.4% 6.5% 23.9% 4.3% 13.0%

75 64.0% 1.3% 12.0% 8.0% 17.3%

204 70.1% 2.0% 12.3% 7.8% 15.7%

68.2

1.8

11.7

8.4

16.4

68.5

4.9

7.7

9.3

15.7

64.4

3.7

11.0

11.4

16.0

0% 20% 40% 60% 80%

2020

2019

2018

68.5

1.8

12.2

7.9

16.1

68.1

4.4

8.8

9.9

15.4

65.2

3.8

12.1

10.6

15.2

0% 20% 40% 60% 80%

2020

(n=279)

2019

(n=273)

2018

(n=264)

2 ╖─ⱳ▬fi♩◌כ♪  

 

 

 

╖─ⱳ▬fi♩◌כ♪ │⁸₈ ─ⱳ▬fi♩◌₉♪כ─ ⅜68.2%≤ ╙ ™⁹

⅜ ™ ╒≥₈ ⱳ▬fi♩◌₉♪כ─ ⅜ ↄ⌂╢ ⅜ ╠╣╢⁹ ≢│⁸ ≢

⌐ ═₈ ─ⱳ▬fi♩◌₉♪כ─ ⅜ ™⁹ 

 

 

 

 

 

 

 

 

 

 

 ╖─ⱳ▬fi♩◌כ♪   

 

 

 

 

 

 

 

3- 4 ╖─ⱳ▬fi♩◌כ♪ / ⁸  

 

 

 

 

 

 

 

 

 

 

 

 

  

ừ ╖─ⱳ▬fi♩◌כ♪ │⁸₈ ─ⱳ▬fi♩◌₉♪כ⅜ ╙ ↄ68. 2%⁹ 

ừ ⅜ ™ ≢│⁸₈ ⱳ▬fi♩◌₉♪כ⅜ ↄ ↕╣≡™╢⁹ 

ừ ≢│₈ ─ⱳ▬fi♩◌₉♪כ─ ⅜ ™⁹ 

 3- 3 ╖─ⱳ▬fi♩◌כ♪  
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n

63 3.2% - 11.1% 4.8% 81.0%

68 11.8% - 4.4% 1.5% 82.4%

52 21.2% - 15.4% - 63.5%

30 10.0% - 10.0% - 80.0%

27 3.7% - 18.5% 3.7% 74.1%

96 7.3% - 9.4% 4.2% 79.2%

52 11.5% - 9.6% - 78.8%

53 17.0% - 7.5% 1.9% 73.6%

39 7.7% - 20.5% - 71.8%

65 9.2% - 4.6% 3.1% 83.1%

175 10.9% - 13.1% 1.7% 74.3%

9.9

0.0

10.5

2.4

77.3

11.2

1.9

13.5

4.9

69.9

19.7

1.1

12.8

2.0

65.5

0% 20% 40% 60% 80%

2020

2019

2018

10.4

0.0

10.8

2.1

76.7

11.3

1.9

12.7

5.2

70.3

19.0

1.0

13.7

2.4

65.4

0% 20% 40% 60% 80%

2020
(n=240)

2019
(n=212)

2018

(n=205)

3 ─ⱳ▬fi♩◌כ♪  

 

 

 

─ⱳ▬fi♩◌כ♪ │⁸₈ ⱳ▬fi♩◌10.5%⅜₉♪כ≢ ╙ ™⁹ ⌐╖╢≤⁸

≢│ ⌐ ═₈ ⱳ▬fi♩◌₉♪כ─ ⅜ ™⁹ 

β ╩ ⅎ≡™⌂™ ⱳ▬fi♩◌כ♪─ ╕√│ ╩ ⅎ≡™⌂™ 

 

 

 

 

 

 

 

 

 

 

 ─ⱳ▬fi♩◌כ♪   

 

 

 

 

 

 

 

3- 6 ─ⱳ▬fi♩◌כ♪ /  

  

 

 

 

 

 

 

 

 

 

 

 

 

  

ừ ─ⱳ▬fi♩◌כ♪ │⁸₈ ⱳ▬fi♩◌₉♪כ⅜ ╙ ™⁹∆═≡─ ─ⱳ▬fi♩

≢♪כ◌ ─ ⅜ ╟╡ ⁹ 

 3- 5 ─ⱳ▬fi♩◌כ♪  
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n

65 3.1% 67.7% 23.1% 1.5% 4.6% 0.6% 0.5%

60 6.7% 58.3% 30.0% - 5.0% 0.7% 0.5%

45 20.0% 64.4% 15.6% - - 0.5% 0.5%

29 20.7% 62.1% 17.2% - - 0.5% 0.5%

27 7.4% 85.2% 7.4% - - 0.5% 0.5%

87 5.7% 63.2% 26.4% - 4.6% 0.6% 0.5%

49 4.1% 71.4% 22.4% - 2.0% 0.6% 0.5%

52 21.2% 61.5% 15.4% 1.9% - 0.5% 0.5%

38 13.2% 71.1% 13.2% - 2.6% 0.6% 0.5%

58 6.9% 70.7% 22.4% - - 0.6% 0.5%

168 11.3% 64.3% 20.2% 0.6% 3.6% 0.6% 0.5%

0.6%

0.6%

0.6%

9.0

6.5

8.2

65.6

71.8

68.5

21.8

16.7

19.2

0.6

0.0

1.1

3.1

4.9

3.0

0% 20% 40% 60% 80% 100%

2020

2019

2018

4 ⱳ▬fi♩  

 

 

⌐ ∆╢ ⱳ▬fi♩▪♇ⱪ ╩ ∫≡™⌂™ ─ⱳ▬fi♩ ─ ╩

╖╢≤⁸₈1.0% ₉⅜65.6%≤ ╙ ↄ⁸ⱳ▬fi♩ ─ │0.6%≤⌂∫≡™╢⁹ 

 

 

 

 

 

 

 

 

 

 

 

 

 ⱳ▬fi♩ ₒⱳ▬fi♩◌כ♪ ₓ  

 

 

 

 

 

 

 

3- 8 ⱳ▬fi♩ / ⁸ ♃▬ⱪ ⁸ ₒⱳ▬fi♩◌כ♪ ₓ 

 

 

 

 

 

 

 

 

 

 

 

 

  

0.6% 0.5%

0.6% 0.5%

0.6% 0.5%

10.2

7.5

8.8

65.9

73.0

69.1

20.8

15.5

18.4

0.4

0.0

0.9

2.7

4.0

2.8

0% 20% 40% 60% 80% 100%

2020 (n=226)

2019 (n=226)

2018 (n=217)

ừ ⌐ ∆╢ⱳ▬fi♩ │ 0.6%≤ ┌™≢ ⁹ 

 3- 7ⱳ▬fi♩  
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5 ▬ⱬfi♩ ─ ⱳ▬fi♩  

 

 

⌐ ∆╢▬ⱬfi♩ ─ ⱳ▬fi♩ ─ ╩╖╢≤⁸₈5.0% ₉⅜48.3%≤

╙ ↄ⁸▬ⱬfi♩ ─ ⱳ▬fi♩ ─ │3.8%≤⌂∫≡™╢⁹ 

 

 

 

 

 

 

 

 

 ▬ⱬfi♩ ─ⱳ▬fi♩ ₒⱳ▬fi♩◌כ♪ ₓ  

 

 

 

 

 

3- 10 ▬ⱬfi♩ ─ⱳ▬fi♩ /  

⁸ ♃▬ⱪ ⁸ ₒⱳ▬fi♩◌כ♪ ₓ 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

3.7% 3.3%7.5 14.2 23.6 5.2 3.3 46.2

0% 20% 40% 60% 80% 100%

2020 (n=212)

3.8%8.2 13.8 22.0 4.82.7 48.3

0% 20% 40% 60% 80% 100%

2020

 3- 9 ▬ⱬfi♩ ─ⱳ▬fi♩  

ừ ⌐ ∆╢▬ⱬfi♩ ─ ⱳ▬fi♩ │ 3. 8%⁹ 

n

61 11.5% 11.5% 16.4% - 1.6% 59.0% 4.1% 5.0%

56 8.9% 14.3% 19.6% 8.9% 1.8% 46.4% 3.7% 3.4%

45 4.4% 15.6% 26.7% 6.7% 2.2% 44.4% 3.5% 3.0%

26 3.8% 11.5% 42.3% - 15.4% 26.9% 3.3% 2.5%

24 4.2% 20.8% 25.0% 12.5% - 37.5% 3.7% 2.8%

84 9.5% 22.6% 17.9% 4.8% 1.2% 44.0% 3.5% 2.8%

45 6.7% 6.7% 24.4% 6.7% - 55.6% 4.2% 5.0%

48 6.3% 10.4% 33.3% 4.2% 2.1% 43.8% 3.5% 2.8%

35 5.7% 8.6% 22.9% 5.7% 14.3% 42.9% 3.6% 4.0%

53 7.5% 20.8% 24.5% 5.7% 1.9% 39.6% 3.2% 2.5%

159 7.5% 11.9% 23.3% 5.0% 3.8% 48.4% 3.8% 4.0%
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86.6

43.6

5.3

10.3

6.2

8.2

87.1

52.8

33.2

10.5

7.0

4.2

90.3

48.5

32.1

11.2

6.0

3.5

0% 20% 40% 60% 80% 100%

2020

2019

2018

87.4

47.0

5.7

10.0

7.4

7.4

88.3

57.1

34.6

10.8

7.4

3.9

90.5

53.6

33.3

11.3

6.8

2.7

0% 20% 40% 60% 80% 100%

2020
(n=230)

2019
(n=231)

2018
(n=222)

6 ⱳ▬fi♩ ─  

 

 

 

↕╣≡™╢ⱳ▬fi♩ ≢│⁸₈ ה ─ ⱳ▬fi♩ ₉⅜86.6%≢ ╙

ↄ⁸ ™≢₈ ─ ⱳ▬fi♩ ₉ 43.6% ≤⌂∫≡™╢⁹ ⌐╖╢≤⁸ ≢

₈ ─ⱳ▬fi♩ ₉─ ⅜ ↄ⌂∫≡™╢⁹ 

 

 

 

 

 

 

 

 

 

 

 

 

 ⱳ▬fi♩ ─ ₒⱳ▬fi♩◌כ♪ ₓ  

 

 

 

 

 

 

 

 

3- 12 ⱳ▬fi♩ ─ /  

⁸ ♃▬ⱪ ⁸ ₒⱳ▬fi♩◌כ♪ ₓ 

 

 

 

 

 

 

 

 

  

ừ ⱳ▬fi♩ ▪♇ⱪ │₈ ה ─ ⱳ▬fi♩ ₉⁹ 

ừ ≢₈ ─ⱳ▬fi♩ ₉─ ⅜ ™⁹ 

 3- 11ⱳ▬fi♩ ─  

n

65 81.5% 29.2% 3.1% 12.3% 1.5% 13.8%

61 86.9% 34.4% 6.6% 8.2% 3.3% 6.6%

46 95.7% 65.2% 4.3% 10.9% 13.0% 2.2%

30 93.3% 63.3% 3.3% 6.7% 16.7% 3.3%

28 82.1% 67.9% 14.3% 10.7% 10.7% 7.1%

90 84.4% 30.0% 7.8% 8.9% 5.6% 8.9%

48 85.4% 45.8% 4.2% 8.3% 4.2% 8.3%

53 88.7% 67.9% 3.8% 13.2% 5.7% 5.7%

39 94.9% 59.0% 5.1% 10.3% 17.9% 5.1%

61 86.9% 42.6% 8.2% - 4.9% 8.2%

169 87.6% 48.5% 4.7% 13.6% 8.3% 7.1%
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n

77 94.8% 5.2%

78 96.2% 3.8%

56 96.4% 3.6%

34 100.0% -

33 100.0% -

110 96.4% 3.6%

61 96.7% 3.3%

61 98.4% 1.6%

46 95.7% 4.3%

73 95.9% 4.1%

205 97.1% 2.9%

96.4

90.6

85.2

3.6

9.4

14.8

0% 20% 40% 60% 80% 100%

2020

2019

2018

96.8

91.9

87.4

3.2

8.1

12.6

0% 20% 40% 60% 80% 100%

2020 (n=278)

2019 (n=271)

2018 (n=261)

(2)  

1 ─  

 

 

 

─ │⁸ ≢│96.4%≤⌂∫≡™╢⁹ ╛ ⅜ ⅝™ ≢│

⅜ ↄ⌂∫≡™╢⁹ 

 

 

 

 

 

 

 

 

 

 

 ─   

 

 

 

 

 

 

 

3- 14 ─ / ⁸ ♃▬ⱪ ⁸  

 

 

 

 

 

 

 

 

 

 

 

 

 

  

ừ ─ ─ │96. 4%≢⁸ │ ₁ ⌐№╢⁹ 

ừ ─ ™ ╛ ─ ⅝™ ≢ ⅜ ™⁹ 

 3- 13 ─  
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88.7

70.3

50.5

5.8

3.6

82.7

61.7

13.6

7.6

9.4

76.5

57.4

5.7

14.8

0% 20% 40% 60% 80% 100%

QR

2020

2019

2018

89.6

70.9

50.0

5.8

3.2

84.5

64.2

12.5

7.7

8.1

78.9

61.3

5.4

12.6

0% 20% 40% 60% 80% 100%

QR
2020

(n=278)

2019
(n=271)

2018

(n=261)

2 ╖─  

 

 

 

╖─ ≢88.7%⅜₉♪כ◌♩♇☺꜠◒⁸₈│ ╙ ↄ⁸ ™≢₈ ⱴⱠ70.3%⁸₈⅜₉כQR

♪כ◖ ₉⅜50.5%≤⌂∫≡™╢⁹ ⌐╖╢≤⁸11 50 ─ ≢₈QR◖כ♪ ₉ ⅜

─ ≤ ═≡╛╛ ™⁹ ₁ │ ⅜╖╠╣╢⁹ 

 

 

 

 

 

 

 

 

 

 

 
 

 ╖─   

 

 

 

 

 

 

 
 
 

3- 16 ╖─ / ⁸ ♃▬ⱪ ⁸  

 

 

 

 

 

 

 

 

 

 

  

ừ ╖─ ₉₈♪כ◌♩♇☺꜠◒⁸₈│ ⱴⱠ₉₈כQR◖כ♪ ₉⁹ 

ừ │ ₁ ⌐№╢⁹₈QR◖כ♪ ₉ │ ⁹ 

 3- 15 ╖─  

n

77 88.3% 64.9% 53.2% 6.5% 5.2%

78 82.1% 74.4% 52.6% 5.1% 3.8%

56 92.9% 71.4% 41.1% 5.4% 3.6%

34 100.0% 70.6% 47.1% 5.9% -

33 93.9% 75.8% 54.5% 6.1% -

110 84.5% 70.0% 52.7% 5.5% 3.6%

61 91.8% 60.7% 44.3% 6.6% 3.3%

61 91.8% 80.3% 54.1% 4.9% 1.6%

46 95.7% 73.9% 45.7% 6.5% 4.3%

73 90.4% 69.9% 52.1% 6.8% 4.1%

205 89.3% 71.2% 49.3% 5.4% 2.9%
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n

72 13.7% 11.0% 1.7% 1.4% 72.2%

73 13.1% 18.4% 2.9% 0.3% 65.3%

51 14.7% 20.6% 1.1% 0.2% 63.4%

28 16.3% 19.5% 1.3% 0.2% 62.7%

28 16.6% 18.5% 1.0% 0.9% 63.0%

102 15.2% 12.5% 2.1% 0.7% 69.4%

56 13.9% 18.2% 1.5% 0.3% 66.1%

53 15.0% 16.8% 2.0% 0.3% 65.9%

41 12.4% 26.0% 1.1% 0.3% 60.3%

64 22.7% 10.8% 1.9% 0.3% 64.3%

188 11.8% 18.9% 1.7% 0.5% 67.1%

14.1

9.5

16.2

9.0

QR

1.9

0.1

0.7

0.5

67.0

80.8

0% 20% 40% 60% 80% 100%

2020

2019

14.3

9.8

16.8

9.7

QR

1.7

0.1

0.4

0.4

66.7

80.1

0% 20% 40% 60% 80% 100%

2020 (n=252)

2019 (n=227)

3 ─  

 

 

 

 

⌐ ╘╢ ─ │⁸₈ ₉⅜67.0%≢ ╙ ↄ⁸ ™≢₈ ⱴⱠ₉כ

₉14.1♪כ◌♩♇☺꜠◒16.2%⁸₈ ≤⌂∫≡™╢⁹ ⅜ ↄ⌂╢⌐≈╣≡⁸₈◒꜠☺♇♩◌₉♪כ

─ ─ ⅜ ↄ⌂╢⁹ ⌐╖╢≤⁸ ─₉♪כ◌♩♇☺꜠◒₈≢ ⅜ ↄ⁸

≢₈ ⱴⱠ₉כ─ ⅜ ™⁹ 

─♪כ◌♩♇☺꜠◒ ⅜ ⌐ ╘╢ ╩╖╢≤⁸₈ 10% ₉⅜ 23.1%≢ ╙ ↄ⁸ ™≢

₈ 5% ₉18.6%≤ ↄ⁹◒꜠☺♇♩◌כ♪ ─ ⅜ ─ 30% ≤⌂∫≡™╢ ⅜ 9

╩ ╘≡™╢⁹╕√⁸ ⱴⱠכ─ ⅜ ⌐ ╘╢ ╩╖╢≤⁸₈ 5% ₉⅜ 37.4%≢ ╙

™⁹ 
 

 

 

 

 

 

 

 

 

 ⌐ ∆╢ ─ ╘╢  

  

 

 

 

 

 

 

3- 18 ⌐ ∆╢ ─ ╘╢ /  

⁸ ♃▬ⱪ ⁸  

 

 

 

 

 

 

 

 

  

ừ ≢│⁸₈ ⱴⱠ₉♪כ◌♩♇☺꜠◒₉₈כ─ ⅜ ™⁹ 

ừ ≢│₈◒꜠☺♇♩◌₉⁸♪כ ≢│₈ ⱴⱠ₉כ─ ⅜ ™⁹ 

ừ ◒꜠☺♇♩◌כ♪ ⅜ ─30% ≢№╢ ⅜9 ⁹ 

 3- 17 ⌐ ∆╢ ─ ╘╢  
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18.6

23.1

15.7 16.5

9.5
11.2

2.5
1.2 0.8 0.0 0.0 0.0 0.0 0.0 0.0 0.4 0.0 0.0 0.0 0.4

0%

10%

20%

30%

40%

2020 (n=242

37.4

9.8

4.7
7.2

5.5
7.2 7.7 7.2

4.7
3.4

2.1 2.1
0.9 0.0 0.0 0.0 0.0 0.0 0.0 0.0

0%

10%

20%

30%

40%

2020 (n=235

3- 19 ⌐ ♪כ◌♩♇☺꜠◒╢∆ ─ ╘╢   

 

 

 

 

 

 

 

 

 

3- 20 ⌐ ∆╢ ⱴⱠכ ─ ╘╢   
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n

56 3.6% 17.9% 23.2% 3.6% 60.7%

67 11.9% 14.9% 26.9% 4.5% 61.2%

49 14.3% 20.4% 36.7% - 53.1%

25 8.0% 8.0% 28.0% - 64.0%

28 10.7% 14.3% 35.7% 3.6% 46.4%

91 9.9% 15.4% 26.4% 4.4% 60.4%

50 18.0% 18.0% 32.0% - 54.0%

48 4.2% 12.5% 22.9% 4.2% 62.5%

36 5.6% 19.4% 41.7% - 50.0%

61 13.1% 18.0% 32.8% - 57.4%

164 8.5% 15.2% 28.0% 3.7% 57.9%

9.3

16.4

28.6

2.9

58.2

17.9

28.0

47.9

4.0

27.3

19.4

38.3

4.1

52.6

0% 20% 40% 60%

QR

2020

2019

2018

9.8

16.0

29.3

2.7

57.8

17.0

25.8

50.2

3.9

27.1

19.6

37.0

4.3

53.8

0% 20% 40% 60%

QR

2020

(n=225)

2019
(n=229)

2018
(n=184)

4 ─  

 

 

 

─ ╩╖╢≤⁸₈QR◖כ♪ ₉⅜28.6%≤ ╙ ↄ⁸ ™≢₈ ⱴⱠ₉16.4%כ≤⌂

∫≡™╢⁹╕√⁸ ─ ─ │ ╟╡™∏╣╙ ⅝ↄ ⇔≡™╢⁹ ⌐╖

╢≤⁸26 50 ─ ≢│₈ ⱴⱠ₉כ⅜ ≤ ═ ™⁹ 

 

 

 

 

 

 

 

 

 

 

 

 

 ─   

 

 

 

 

 

 

 

 

3- 22 ─ / ⁸ ♃▬ⱪ ⁸  

 

 

 

 

 

 

 

 

 

 

  

ừ ─ │₈QR◖כ♪ ₉⅜28.6%≢ ╙ ™⁹ 

ừ ⌐ ═⁸∆═≡─ ─ ⅜ ⁹ 

 3- 21 ─  



65 

n

69 31.9% 60.9% 7.2%

75 41.3% 49.3% 9.3%

53 60.4% 34.0% 5.7%

34 47.1% 52.9% -

33 57.6% 39.4% 3.0%

104 31.7% 57.7% 10.6%

57 50.9% 43.9% 5.3%

60 55.0% 45.0% -

43 58.1% 37.2% 4.7%

69 49.3% 36.2% 14.5%

195 44.1% 52.8% 3.1%

43.7 49.8 6.6

0% 20% 40% 60% 80% 100%

2020

45.5 48.5 6.1

0% 20% 40% 60% 80% 100%

2020 (n=264)

5 ─ ─ ─ ⌐≈™≡ 

  

 

 

─ ─ ─ ⌐≈™≡⁸₈≥∟╠≤╙ ⅎ⌂™₉⅜49.8%⁸₈ ╛⇔√™₉⅜43.7%⁸

₈ ╠⇔√™₉⅜6.6%≤⌂∫≡™╢⁹ ⌐╖╢≤⁸11 25 ─ ≢│₈ ╛⇔√™₉⅜60%╩ ⅎ

™⁹ 

 

 

 

 

 

 

 

 

  

 

 

 

 

 

3- 24 /  

⁸ ♃▬ⱪ ⁸  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

ừ ─ ─ ─ ⌐≈™≡⁸₈≥∟╠≤╙ ⅎ⌂™₉⅜49.8%≢ ╙ ↄ⁸₈

╛⇔√™₉⅜43.7%⁹ 

 3- 23 ─ ─ ─ ⌐≈™≡ 
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n

77 88.3% 5.2% 6.5%

78 82.1% 2.6% 15.4%

56 69.6% - 30.4%

34 41.2% 2.9% 55.9%

33 24.2% - 75.8%

110 75.5% 3.6% 20.9%

61 77.0% 1.6% 21.3%

61 50.8% - 49.2%

46 69.6% 4.3% 26.1%

72 68.1% 1.4% 30.6%

206 69.9% 2.9% 27.2%

73.6 2.8 23.6

0% 20% 40% 60% 80% 100%

2020

69.4 2.5 28.1

0% 20% 40% 60% 80% 100%

2020 (n=278)

6 ╟╡ ♩ⱳ▬fiה☻꜠ꜙ◦♇ꜗ◐₈√╣↕ ₉  

  

 

 

╟╡ ♩ⱳ▬fiה☻꜠ꜙ◦♇ꜗ◐₈√╣↕ ₉─ │⁸₈ ≢№╡⁸ ⌐

⇔√₉⅜73.6%≢ ╙ ↄ⁸ ™≢₈ ≢│⌂⅛∫√₉⅜23.6%⁸₈ ∞⅜⁸ ⌐│

⇔⌂⅛∫√₉⅜2.8%⁹≤⌂∫≡™╢⁹ ⌐╖╢≤⁸ ⅜ ↄ⌂╢⌐≈╣≡₈ ≢№╡⁸

⌐ ⇔√₉ ⅜ ↄ⁸₈ ≢│⌂⅛∫√₉ ⅜ ↄ⌂╢ ⅜╖╠╣╢⁹ 

 

 

 

 

 

 

 

 

 ╟╡ ♩ⱳ▬fiה☻꜠ꜙ◦♇ꜗ◐₈√╣↕ ₉   

 

 

 

 

 

3- 26 ╟╡ ♩ⱳ▬fiה☻꜠ꜙ◦♇ꜗ◐₈√╣↕ ₉ /  

⁸ ♃▬ⱪ ⁸  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 3- 25 ╟╡ ♩ⱳ▬fiה☻꜠ꜙ◦♇ꜗ◐₈√╣↕ ₉  

ừ ╟╡ ♩ⱳ▬fiה☻꜠ꜙ◦♇ꜗ◐₈√╣↕ ₉─ │⁸₈ ≢№╡⁸

⌐ ⇔√₉⅜73.6%≢ ╙ ™⁹ 
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59.6 34.2

2.0
0.4
0.0

3.8

0% 20% 40% 60% 80% 100%

2020

58.1 36.0

2.2
0.4

0.0
3.3

0% 20% 40% 60% 80% 100%

2020 (n=272)

7 10 ≤ ═√◐ꜗ♇◦ꜙ꜠☻ ─  

  

 

 

10 ≤ ═√◐ꜗ♇◦ꜙ꜠☻ │⁸₈ ⅝ↄ ⇔√₉⅜59.6%≢ ╙ ↄ⁸ ™≢₈╛╛

⇔√₉⅜34.2%⁹₈◐ꜗ♇◦ꜙ꜠☻ ╩ ⇔≡™⌂™₉│3.8%⁹ 

 

 

 

 

 

 

 

 

 

 10 ≤ ═√◐ꜗ♇◦ꜙ꜠☻ ─   

 

 

 

 

 

 

3- 28 10 ≤ ═√◐ꜗ♇◦ꜙ꜠☻ ─  

/ ╟╡ ♩ⱳ▬fiה☻꜠ꜙ◦♇ꜗ◐₈√╣↕ ₉  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

3- 27 10 ≤ ═√◐ꜗ♇◦ꜙ꜠☻ ─  
 

ừ 10 ≤ ═√◐ꜗ♇◦ꜙ꜠☻ │⁸₈ ⅝ↄ ⇔√₉⅜59.6%≢ ╙ ™⁹ 

n

190 71.1% 26.8% 0.5% 0.5% - 1.1%

7 - 28.6% 14.3% - - 57.1%

75 30.7% 60.0% 5.3% - - 4.0%



68 

89.0

94.5

96.5

11.0

5.5

3.5

0% 20% 40% 60% 80% 100%

2020

2019

2018

90.4

95.6

96.9

9.6

4.4

3.1

0% 20% 40% 60% 80% 100%

2020 (n=270)

2019 (n=271)

2018 (n=259)

Ṹ͝  

ה◦ꜝ♅ (1)  

1 ╡ ╖♅ꜝ◦  

 

 

 

╡ ╖♅ꜝ◦ ₈ ⇔≡™╢₉ │89.0%≢№╢⁹ ₁ │ ⁹

≢│⁸ ≢ ⌐ ═ ⅜ ™⁹ 

 

 

 

 

 

 

 

 

 

 

 ╡ ╖♅ꜝ◦   

 

 

 

 

 

 

4- 2 ╡ ╖♅ꜝ◦ / ⁸ ♃▬ⱪ ⁸  

 

 

 

 

 

 

 

 

 

 

  

ừ ╡ ╖♅ꜝ◦ │89.0%⁹ 

ừ ≢│ ⌐ ═ ⅜ ™⁹ 

 4- 1 ╡ ╖♅ꜝ◦  

n

77 84.4% 15.6%

78 84.6% 15.4%

54 96.3% 3.7%

33 100.0% -

28 100.0% -

 106 84.0% 16.0%

 61 93.4% 6.6%

 57 93.0% 7.0%

46 97.8% 2.2%

71 85.9% 14.1%

199 92.0% 8.0%
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36.9

31.4

26.8

49.5

53.5

51.0

10.2

11.5

16.8

3.4

3.6

5.3

0% 20% 40% 60% 80% 100%

2020

2019

2018

35.7

29.0

25.5

50.8

55.6

53.0

10.7

12.0

16.7

2.9

3.5

4.8

0% 20% 40% 60% 80% 100%

2020 (n=244)

2019 (n=259)

2018 (n=251)

2 ╡ ╖♅ꜝ◦  

 

 

 

№√╡─ ╡ ╖♅ꜝ◦ │₈2 ₉─ ⅜49.5%≤ ╙ ↄ⁸ ™≢₈1 ₉⅜36.9%≢№╢⁹

№√╡ │1.6 ≤⌂∫≡™╢⁹ ♃▬ⱪ ⌐╖╢≤⁸ ─ ⅝™ ╒≥ ╡ ╖

♅ꜝ◦─ ⅜ ⅎ╢ ⌐№╢⁹ ⌐╖╢≤⁸ ≢₈3 ₉₈4 ₉─ ⅜ ↄ⌂∫

≡™╢⁹ 

 

 

 

 

 

 

 

 

 

 

 ╡ ╖♅ꜝ◦   

 

 

 

 

 

 

 

4- 4 ╡ ╖♅ꜝ◦ / ⁸ ♃▬ⱪ ⁸  

 

 

 

 

 

 

 

 

 

 

 

 

  

n

65 43.1% 46.2% 4.6% 6.2%

66 42.4% 37.9% 15.2% 4.5%

52 21.2% 67.3% 11.5% -

33 30.3% 57.6% 12.1% -

28 35.7% 53.6% 10.7% -

89 41.6% 50.6% 6.7% 1.1%

57 38.6% 47.4% 8.8% 5.3%

53 18.9% 64.2% 13.2% 3.8%

45 40.0% 40.0% 17.8% 2.2%

61 41.0% 55.7% 3.3% -

183 33.9% 49.2% 13.1% 3.8%

 4- 3 ╡ ╖♅ꜝ◦  

ừ ╡ ╖♅ꜝ◦─ №√╡─ │1. 6 ⁹ 

ừ ─ ⅝™ ╛ ≢ ⅜ ↄ⌂∫≡™╢⁹ 
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n

73 2.7% 56.2% 41.1%

76 - 51.3% 48.7%

55 - 54.5% 45.5%

33 3.0% 57.6% 39.4%

30 - 76.7% 23.3%

104 1.0% 57.7% 41.3%

60 1.7% 48.3% 50.0%

58 1.7% 51.7% 46.6%

45 - 73.3% 26.7%

72 2.8% 52.8% 44.4%

195 0.5% 58.5% 41.0%

1.2

0.6

0.9

56.3

57.2

62.7

42.5

42.2

36.4

0% 20% 40% 60% 80% 100%

2020

2019

2018

1.1

0.4

0.8

56.9

57.5

62.6

41.9

42.1

36.6

0% 20% 40% 60% 80% 100%

2020 (n=267)

2019 (n=254)

2018 (n=246)

3 ─ ╡ ╖♅ꜝ◦  

 

 

 

─ ╡ ╖♅ꜝ◦ ─ │⁸₈ ╠⇔√™₉⅜42.5%≤⌂∫≡⅔╡⁸ ≤╒╓ ┌™≢

⁹ 

 

 

 

 

 

 

 

 

 

 

 

 ─ ╡ ╖♅ꜝ◦   

 

 

 

 

 

 
 
 
 

4- 6 ─ ╡ ╖♅ꜝ◦ / ⁸ ♃▬ⱪ ⁸  

 

 

 

 

 

 

 

 

 

 

 

 

  

ừ ─ ╡ ╖♅ꜝ◦ │⁸₈ ╠⇔√™₉⅜42.5%≢ ≤╒╓ ┌™≢ ⇔≡™╢⁹ 

 4- 5 ─ ╡ ╖♅ꜝ◦  
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20.4

14.1

9.2

7.3

32.1

8.6

31.5

15.0

69.1

36.1

21.1

15.4

2.4

10.6

18.5

14.2

12.0

8.3

33.3

12.9

27.7

13.8

72.6

35.4

23.7

15.0

3.6

9.6

21.2

17.6

11.0

8.4

29.3

9.5

26.4

10.9

70.6

33.2

15.7

12.5

4.9

7.1

0% 20% 40% 60% 80%

2020

2019

2018

4 ♅ꜝ◦ ─  

 

 

 

╡ ╖♅ꜝ◦ ─ ╩ ⌐╖╢≤⁸₈ ⱱכⱶⱭכ☺ ⌐♅ꜝ◦ ₉⅜69.1%

≤ ╙ ↄ⁸ ™≢₈ ⱴⱱ▪ⱪꜞ₉☻ה 36.1% ⁸₈ ♅ꜝ◦₉ 32.1% ─ ≤⌂∫≡™╢⁹

♃▬ⱪ ⌐╖╢≤⁸ ⅜ ⅝ↄ⌂╢⌐≈╣⁸ ⅜ ↄ⌂╢ ⅜№╢⁹ ⌐╖╢≤⁸

≢₈♥꜠ⱦCM₉₈ꜝ☺○CM₉₈ ה ─ ₉₈SNS₉₈◦♬▪ ⱦ☻₉₈כ◘ ≡ ⱦ☻₉כ◘

─ ⅜⁸ ⌐ ═ ™⁹ 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

ừ 70%⅜ ⱱכⱶⱭכ☺ ⌐♅ꜝ◦╩ ⇔≡™╢⁹ 

ừ ─ ⅝⌂ ≢ ⅜ ↄ⌂∫≡™╢⁹ 

 4- 7♅ꜝ◦ ─  
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n

77 9.1% 6.5% 6.5% 5.2% 22.1% 2.6% 29.9%

78 11.5% 14.1% 5.1% 7.7% 21.8% 12.8% 25.6%

55 38.2% 16.4% 10.9% 7.3% 47.3% 12.7% 32.7%

34 44.1% 26.5% 29.4% 8.8% 47.1% 8.8% 50.0%

31 38.7% 29.0% 12.9% 12.9% 64.5% 9.7% 38.7%

109 10.1% 11.9% 4.6% 7.3% 27.5% 8.3% 30.3%

62 17.7% 14.5% 6.5% 8.1% 32.3% 8.1% 30.6%

59 39.0% 23.7% 22.0% 8.5% 50.8% 10.2% 39.0%

45 42.2% 15.6% 15.6% 6.7% 35.6% 11.1% 33.3%

75 2.7% 4.0% 1.3% 9.3% 38.7% 13.3% 30.7%

200 31.0% 20.0% 14.0% 7.0% 33.5% 7.5% 33.5%

n

77 13.0% 54.5% 32.5% 13.0% 10.4% 2.6% 19.5%

78 14.1% 66.7% 33.3% 17.9% 15.4% 3.8% 10.3%

55 20.0% 83.6% 32.7% 32.7% 18.2% 1.8% 1.8%

34 14.7% 91.2% 47.1% 23.5% 23.5% - -

31 16.1% 87.1% 58.1% 38.7% 22.6% - 3.2%

109 12.8% 65.1% 32.1% 13.8% 12.8% 2.8% 11.9%

62 14.5% 66.1% 37.1% 17.7% 9.7% 1.6% 11.3%

59 16.9% 84.7% 47.5% 35.6% 23.7% 1.7% 1.7%

45 20.0% 80.0% 37.8% 33.3% 24.4% 2.2% 8.9%

75 21.3% 73.3% 38.7% 10.7% 2.7% 5.3% 9.3%

200 13.0% 71.5% 37.0% 27.0% 21.5% 1.0% 9.0%

23.3

15.6

10.5

7.6

34.9

9.1

32.7

15.3

72.0

37.5

22.5

16.4

2.2

9.1

22.6

16.8

13.9

9.1

36.5

13.1

27.4

14.6

75.2

37.6

24.5

15.7

3.3

8.4

26.3

20.6

13.4

9.9

34.0

10.7

26.7

13.4

74.0

34.7

18.7

14.5

3.8

6.1

0% 20% 40% 60% 80%

2020
(n=275)

2019
(n=274)

2018
(n=262)

 ♅ꜝ◦ ─   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

4- 8♅ꜝ◦ ─ / ⁸ ♃▬ⱪ ⁸  
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ה (2)  

ה 1 ─☻ⱦכ◘  

 

 
 

ה ─☻ⱦכ◘ ╩╖╢≤⁸ ─ │☻ⱦכ◘ ₈╒╓ ≢

₉₈ ≢─╖ ₉─ ─ 48.1%≢ ↕╣≡™╢⁹ ⁸ כⱤכ☻ 25.1%⁸FAX

≢ ╩ ↑ ↑╢ ☻ⱦכ◘ │23.3%⁹▬fi♃כⱠ♇♩≢ ╩ ↑ ↑╢Ⱡ♇♩☻כⱤכ

│15.4%≤ ╙ ™⁹ ⌐╖╢≤⁸51 ≢Ⱡ♇♩☻כⱤ⁸כ ⱦ☻⁸כ◘

─ ─☻ⱦכ◘ ⅜ ─ ≤ ═≡ ™⁹ ⌐╖╢≤⁸ ≢ ─

─☻ⱦכ◘ ⅜ ⌐ ═ ™⁹ 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

ה  ─☻ⱦכ◘   

 

 

 

 

 

 

 

 

 

 

 

 

  

ừ ─ ─☻ⱦכ◘ ╗ ⅜ ╙ ↄ 48.1%⁹ 

ừ ≢ ─ ─☻ⱦכ◘ ⅜ ™⁹ 

15.4%

12.8%

14.7%

23.3%

30.4%

29.8%

48.1%

54.6%

54.5%

25.1%

26.5%

21.9%

1.1%

-

-

1.4

1.0

1.4

6.6

10.6

7.2

14.8

21.4

21.3

3.6

2.5

3.0
0.0

14.0

11.8

13.3

16.7

19.8

22.6

33.3

33.2

33.1

21.5

24.0

18.9

1.1

84.6

87.2

85.3

76.7

69.6

70.2

51.9

45.4

45.5

74.9

73.5

78.1

98.9

0% 20% 40% 60% 80% 100%

2020

2019

2018

2020

2019

2018

2020

2019

2018

2020

2019

2018

2020

2019

2018

4- 9 ה ─☻ⱦכ◘   

17.3%

16.0%

17.7%

23.2%

30.3%

30.3%

48.9%

55.9%

56.6%

25.7%

27.4%

24.0%

1.1%

1.5

0.8

1.6

5.5

8.3

5.9

13.9

17.9

19.1

3.0

1.9

2.3

0.0

15.8

15.2

16.1

17.6

22.0

24.4

35.0

38.0

37.5

22.7

25.5

21.7

1.1

82.7

84.0

82.3

76.8

69.7

69.7

51.1

44.1

43.4

74.3

72.6

76.0

98.9

0% 20% 40% 60% 80% 100%

2020 (n=272)

2019 (n=250)

2018 (n=248)

2020 (n=272)

2019 (n=254)

2018 (n=254)

2020 (n=274)

2019 (n=263)

2018 (n=256)

2020 (n=269)

2019 (n=259)

2018 (n=258)

2020 (n=262)

2019 (n= - )

2018 (n= - )
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73 9.6% 75 28.0% 76 43.4% 73 17.8% 71 0.0%

77 9.1% 76 18.4% 78 44.9% 76 27.6% 74 2.7%

55 16.4% 54 16.7% 54 55.6% 54 35.2% 52 0.0%

34 26.5% 34 23.5% 34 41.2% 33 18.2% 33 0.0%

33 45.5% 33 33.3% 32 68.7% 33 30.3% 32 3.1%

107 15.9% 106 24.5% 106 51.9% 103 26.2% 100 2.0%

59 6.8% 60 20.0% 62 48.4% 59 16.9% 59 0.0%

59 32.2% 59 18.6% 60 50.0% 60 26.7% 57 1.8%

47 14.9% 47 29.8% 46 41.3% 47 34.0% 46 0.0%

74 16.2% 74 17.6% 75 68.0% 72 20.8% 72 2.8%

198 17.7% 198 25.3% 199 41.7% 197 27.4% 190 0.5%

4- ה 10 ─☻ⱦכ◘ / ⁸ ♃▬ⱪ ⁸  
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69 13.0% 47.8% 39.1% 68 23.5% 45.6% 30.9% 67 25.4% 52.2% 22.4% 69 21.7% 43.5% 34.8% 64 3.1% 51.6% 45.3%

67 16.4% 40.3% 43.3% 67 14.9% 44.8% 40.3% 68 13.2% 44.1% 42.6% 72 20.8% 41.7% 37.5% 68 5.9% 42.6% 51.5%

48 12.5% 54.2% 33.3% 49 12.2% 46.9% 40.8% 53 17.0% 56.6% 26.4% 51 25.5% 49.0% 25.5% 46 8.7% 54.3% 37.0%

32 12.5% 65.6% 21.9% 32 9.4% 68.8% 21.9% 32 6.3% 84.4% 9.4% 32 18.8% 59.4% 21.9% 31 9.7% 71.0% 19.4%

31 29.0% 48.4% 22.6% 30 3.3% 60.0% 36.7% 30 30.0% 50.0% 20.0% 31 32.3% 32.3% 35.5% 29 3.4% 65.5% 31.0%

98 18.4% 44.9% 36.7% 98 16.3% 50.0% 33.7% 100 18.0% 53.0% 29.0% 103 17.5% 44.7% 37.9% 96 4.2% 49.0% 46.9%

53 9.4% 54.7% 35.8% 53 17.0% 50.9% 32.1% 58 19.0% 48.3% 32.8% 56 23.2% 46.4% 30.4% 51 3.9% 58.8% 37.3%

56 19.6% 48.2% 32.1% 56 14.3% 46.4% 39.3% 55 27.3% 54.5% 18.2% 58 25.9% 43.1% 31.0% 52 11.5% 53.8% 34.6%

40 12.5% 55.0% 32.5% 39 7.7% 56.4% 35.9% 37 5.4% 70.3% 24.3% 38 34.2% 44.7% 21.1% 39 5.1% 59.0% 35.9%

63 15.9% 44.4% 39.7% 63 12.7% 50.8% 36.5% 69 27.5% 47.8% 24.6% 66 16.7% 47.0% 36.4% 62 1.6% 53.2% 45.2%

184 15.8% 51.1% 33.2% 183 15.3% 50.3% 34.4% 181 14.9% 57.5% 27.6% 189 25.4% 43.9% 30.7% 176 7.4% 54.0% 38.6%

2 ─ ה ─☻ⱦכ◘  

 

 

 

─ ה ─☻ⱦכ◘ ╩╖╢≤⁸ ⌐ ⅎ≡™╢ ─ ⅜ ≢כⱤכ☻

22.9 ⁸ ─ ⱦ☻≢19.1כ◘ ≢☻ⱦכ◘─╠╣↓⁸╡⅔≡∫⌂≥ ⅜ ™⁹ 
 

 

 

 

 

 

 

 

 

 

 

 
 

 ─ ה ─☻ⱦכ◘   

 

 

 

 

 

 

 

 

 

4- 12 ─ ה ─☻ⱦכ◘ / ⁸ ♃▬ⱪ ⁸  

 

 

 

 

 

 

 

 

 

 

  

ừ ☻כⱤ⁸כ ─ ─☻ⱦכ◘ ⅜ ™⁹ 

15.4

15.9

19.1

22.9

5.5

48.3

48.9

53.2

44.2

52.3

36.3

35.2

27.7

32.9

42.2

0% 20% 40% 60% 80% 100%

4- 11 ─ ה ─☻ⱦכ◘   

15.8

14.6

18.4

23.1

5.9

49.4

50.4

54.8

44.7

53.8

34.8

35.0

26.8

32.2

40.3

0% 20% 40% 60% 80% 100%

(n=247)

(n=246)

(n=250)

(n=255)

(n=238)



76 

70.6

67.0

69.4

29.4

33.0

30.6

0% 20% 40% 60% 80% 100%

2020

2019

2018

73.3

71.3

73.2

26.7

28.7

26.8

0% 20% 40% 60% 80% 100%

2020 (n=262)

2019 (n=272)

2018 (n=250)

5 PBT ᴜ  
1 PB ─ ™  

 

 

 

PB ╩₈ ∫≡™╢₉─│70.6%≢№╢⁹ ⌐╖╢≤⁸4 ≢│70 ⁸51

─ ≢│9 ⅜ ∫≡™╢⁹ 

 
 

 

 

 

 

 

 

 

 

 

 PB ─ ™   

 

 

 

 

 

 

 

5- 2 PB ─ ™ /  

 

 

 

 

 

 

 

 

 

 

 

 

  

ừ 7 ⅜PB ╩ ∫≡™╢⁹ 

ừ 4 ─ ≢7 ╩ ⅎ ™⅜ ↄ⌂╡⁸51 ─ ≢│9 ⅜ ∫≡™

╢⁹ 

 5- 1 PB ─ ™  

n

75 53.3% 46.7%

75 74.7% 25.3%

52 82.7% 17.3%

28 85.7% 14.3%

32 90.6% 9.4%

102 66.7% 33.3%

60 75.0% 25.0%

56 78.6% 21.4%

44 79.5% 20.5%

71 73.2% 26.8%

191 73.3% 26.7%
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n

39 33.3% 33.3% 46.2% 64.1% 59.0% 2.6% 5.1%

53 32.1% 28.3% 49.1% 73.6% 39.6% 3.8% 5.7%

42 33.3% 38.1% 54.8% 81.0% 42.9% 2.4% -

22 45.5% 59.1% 77.3% 77.3% 68.2% 4.5% -

27 55.6% 63.0% 63.0% 74.1% 66.7% - -

67 32.8% 47.8% 49.3% 62.7% 50.7% 3.0% 4.5%

42 28.6% 23.8% 45.2% 81.0% 35.7% 4.8% -

41 46.3% 43.9% 65.9% 80.5% 63.4% 2.4% 2.4%

33 48.5% 42.4% 66.7% 78.8% 60.6% - 3.0%

49 36.7% 51.0% 55.1% 69.4% 51.0% 4.1% 2.0%

134 38.1% 36.6% 55.2% 75.4% 52.2% 2.2% 3.0%

36.5

38.2

53.3

72.9

51.1

2.8

3.2

33.5

43.6

55.8

78.5

51.2

1.3

2.2

34.4

41.3

43.0

75.4

36.5

0.0

3.5

0% 20% 40% 60% 80%

2020

2019

2018

37.7

40.4

55.2

73.8

51.9

2.7

2.7

34.6

43.1

56.4

78.7

53.2

1.6

1.6

34.4

42.2

43.3

75.6

40.0

0.0

3.3

0% 20% 40% 60% 80%

2020
(n=183)

2019
(n=188)

2018
(n=180)

2 PB ─ ™  

 

 
 

PB ─ ™ │⁸₈ ─ ₉─ ⅜72.9%≤ ╙ ↄ⁸ ™≢₈ ─ ה ─

₉ 53.3% ⁸₈ Ⱪꜝfi♪ ─ ₉ 51.1% ─ ≤⌂∫≡™╢⁹ ⅛╠₈ ה ⌐⅔

↑╢◖☻♩ ₉ 36.5% ─ ⅜ ⇔≡™╢⁹ ≢│⁸ ≢₈ ─ ₉─ ⅜

™⁹ 

 

 

 

 

 

 

 

 

 

 

 

 PB ─ ™ ₒPB ™ ₓ  

 

 

 

 

 

 

 

 

5- 4 PB ─ ™ /  

ₒPB ™ ₓ 

 

 

 

 

 

 

 

 

  

ừ PB ─ ™ │⁸₈ ─ ₉₈ ─ ה ─ ₉₈ Ⱪꜝfi♪ ─ ₉⁹ 

ừ₈ ה ⌐⅔↑╢◖☻♩ ₉⅜ ⅛╠ ⁹ 

 5- 3 PB ─ ™  
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n

36 8.8% 6.1%

52 6.8% 5.0%

39 7.9% 6.0%

24 6.3% 4.7%

23 8.5% 7.5%

65 7.8% 6.0%

35 8.7% 7.0%

44 5.9% 5.2%

30 8.0% 7.0%

43 8.4% 7.2%

131 7.1% 5.4%

7.7%

9.9%

7.9%

9.6

7.7

7.0

27.7

23.8

30.0

10

26.5

25.5

24.6

15

16.7

14.7

19.2

20

5.7

6.8

6.5

20

13.7

21.5

12.8

0% 20% 40% 60% 80% 100%

2020

2019

2018

7.4% 6.0%

9.0% 8.0%

7.7% 6.0%

9.5

7.5

7.3

27.8

24.4

31.1

10

27.2

26.3

24.5

15

17.1

16.9

17.9

20

5.1

6.3

6.6

20

13.3

18.8

12.6

0% 20% 40% 60% 80% 100%

2020 (n=158)

2019 (n=160)

2018 (n=151)

3 PB ─  

 

 

 

⌐ ╘╢PB │⁸ ≢│ 7.7%≢№∫√⁹ ╩╖╢≤⁸₈5% ₉

─ ⅜27.7%≤ ╙ ↄ⁸ ™≢₈10% ₉26.5%⁸₈15% ₉16.7%≤⌂∫≡™╢⁹ ⌐╖╢

≤⁸1 3 ⁸51 ─ ≢ ⅜ ─ ≤ ═⁸╛╛ ↄ⌂∫≡™╢⁹ 

 

 

 

 

 

 

 

 

 

 

 PB ─ ₒPB ™ ₓ  

 

 

 

 

 

 

 

5- 6 PB ─ / ₒPB ™ ₓ 

 

 

 

 

 

 

 

 

 

 

 

 

  

ừ ⌐ ╘╢PB │ 7.7%⁹₈1% 5% ₉─ ⅜27. 7%≤ ╙ ™⁹ 

 5- 5 PB ─  
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n

39 17.9% 33.3% 74.4% -

56 16.1% 37.5% 66.1% 1.8%

42 35.7% 35.7% 76.2% 2.4%

23 60.9% 52.2% 56.5% -

27 66.7% 59.3% 63.0% -

67 22.4% 44.8% 61.2% 3.0%

44 31.8% 40.9% 65.9% -

44 54.5% 38.6% 77.3% -

32 31.3% 37.5% 75.0% -

51 43.1% 45.1% 62.7% 2.0%

136 30.1% 39.7% 70.6% 0.7%

30.0

39.6

69.3

1.1

29.5

36.8

69.6

0.9

25.8

34

69.4

1.2

0% 20% 40% 60% 80%

2020

2019

2018

33.7

41.2

68.4

1.1

33.5

38.9

67.0

1.1

30.6

38.2

66.5

1.7

0% 20% 40% 60% 80%

2020

(n=187)

2019
(n=185)

2018

(n=173)

4 PB ─  

 

 

 

™PB ─ │⁸ ≢│₈ ₉⅜69.3%≤ ╙ ↄ⁸ ™≢₈

₉ 39.6% ⁸₈ ₉ 30.0% ─ ≤⌂∫≡™╢⁹ ⅜ ↄ⌂╢╒≥⁸₈

₉₈ ₉─ ⅜ ↄ⌂╢ ⅜╖╠╣╢⁹26 ─ ≢│₈ ₉₈

₉─ ⅜ ─ ⌐ ═≡ ↄ⌂∫≡™╢⁹ 

 
 

 

 

 

 

 

 

 

 

 

 

 PB ─ ₒPB ™ ₓ  

 

 

 

 

 

 

 

5- 8 PB ─ /  

⁸ ♃▬ⱪ ₒPB ™ ₓ 

 

 

 

 

 

 

 

 

 

  

ừ PB ─ │⁸₈ ₉⅜70% ↄ╩ ╘≡ ╙ ™⁹ 

ừ 26 ─ │₈ ₉₈ ₉─ ⅜ ™⁹ 

 5- 7 PB ─  
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5 PB ─≥↔כꜞ◗♥◌─ ™─  

 

 

∫≡™╢PB ⌐≈™≡│⁸₈ כꜞ◘꜡◓▬ꜝ♪ ₉⅜98.0%≤ ╙ ↄ⁸ ™≢₈ ה

₉⁸₈ ₉─ ≤⌂∫≡™╢⁹ ⌐╖╢≤⁸1 3 ⁸26 50 ─ ≢₈ ₉

─ ⅜60% ≤⌂╡⁸ ─ ⌐ ═≡ ↄ⌂∫≡™╢⁹ 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 PB ─≥↔כꜞ◗♥◌─ ™─ ₒPB ™ ₓ  

 

 

 

 

 

 

 

 

 

 

 

  

98.4%

94.8%

93.4%

89.6%

77.3%

70.8%

39.1%

6.3%

98.4

94.8

93.4

89.6

77.3

70.8

39.1

6.3

1.6

5.2

6.6

10.4

22.7

29.2

60.9

93.7

0% 20% 40% 60% 80% 100%

2020 (n=184)

2019 (n=192)

2020 (n=182)

2019 (n=192)

2020 (n=181)

2019 (n=192)

2020 (n=133)

2019 (n=192)

ừ ∫≡™╢PB │⁸₈ כꜞ◘꜡◓▬ꜝ♪ ₉⅜ ╙ ↄ⁸ ™≢⁸₈ ה ₉⁹ 

98.0%

95.0%

93.1%

88.7%

76.5%

71.2%

38.7%

7.4%

98.0

95.0

93.1

88.7

76.5

71.2

38.7

7.4

2.0

5.0

6.9

11.3

23.5

28.8

61.3

92.6

0% 20% 40% 60% 80% 100%

2020

2019

2020

2019

2020

2019

2020

2019

 5- 9 PB ─≥↔כꜞ◗♥◌─ ™─  
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38 94.7% 38 89.5% 37 59.5% 26 30.8%

53 98.1% 52 92.3% 52 82.7% 38 36.8%

42 100.0% 42 97.6% 42 90.5% 34 52.9%

22 100.0% 21 90.5% 21 61.9% 16 31.3%

29 100.0% 29 96.6% 29 82.8% 19 36.8%

67 95.5% 66 87.9% 66 71.2% 50 38.0%

43 100.0% 42 90.5% 42 73.8% 27 37.0%

40 100.0% 41 100.0% 40 92.5% 31 45.2%

34 100.0% 33 100.0% 33 75.8% 25 36.0%

51 98.0% 50 96.0% 50 78.0% 34 35.3%

133 98.5% 132 92.4% 131 77.1% 99 40.4%

5- 10 PB ─≥↔כꜞ◗♥◌─ ™─ /  

ₒPB ™ ₓ 
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40.0

37.6

32.5

18.5

54.4

56.3

61.1

71.9

5.6

6.1

6.4

9.5

0% 20% 40% 60% 80% 100%

41.0

38.0

33.3

20.0

53.0

56.3

59.8

69.1

6.0

5.7

6.8

10.9

0% 20% 40% 60% 80% 100%

(n=166)

(n=158)

(n=132)

(n=55)

6 ≤ ═√ PB ─  

 

 

 

≤ ═√PB │⁸ ≢│₈ ╦╠⌂™₉─ ⅜ ≤ ╙ ↄ⁸₈ ₉╩ ∫≡™

╢⁹ ⌐╖╢≤⁸51 ─ ≢⁸∕─ ╩ ↄ ₈─כꜞ◗♥◌ ⇔≡™╢₉ ⅜

╩ ⅎ≡ ™⁹ 

 

 

 

 

 

 

 

 

 

 

 

 

 ≤ ═√PB ─ ₒPB ™ ₓ  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

ừ ≤ ═√PB ─ ⅜₈ ⇔≡™╢₉─ │3 4 ⁹ 

ừ 51 ─ ≢│ ₈─כꜞ◗♥◌ ⇔≡™╢₉─ ⅜ ↄ⌂∫≡™╢⁹ 

 5- 11 ≤ ═√ PB ─  
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5- 12 ≤ ═√PB ─ /  

ₒPB ™ ₓ 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  


